[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMTE NPAB NOTPEBUTE/IEN
CnMCOoK M3MEHSIOWMX OKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,

01 17.12.1999 N 212-®3, o1 30.12.2001 N 196-03,
0T 22.08.2004 N 122-®3, 01 02.11.2004 N 127-®3,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-®3,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
071 05.05.2014 N 112-®3, o7 13.07.2015 N 233-9$3)

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HMUKAlOWME Mexay noTpebutensmmn u
N3roTOBUTENSAMW, UCMIONHUTENAMMU, UMMNOPTEPAMM, NPOAABLAMWN NPU NPOAaKe TOBApPOB (BbINOJHEHUU
paboT, oKaszaHWM ycayr), ycTaHaB/AMBaET NpaBa noTpebuTenei Ha npnobpeTeHne ToBapos (paborT, ycayr)
HaZ/ieXKalllero KayecTBa WM 06e30MacHbIX AAS  KM3HM, 340pOBbA, MMyLLecTBa noTpebutenen wu
OKpYy)Katowein cpeabl, nonydyeHne MHbopmauum o ToBapax (pabotax, ycayrax) 1 06 Mx U3roToBUTENAX
(ncnonHuTenAx, NpoaaBLax), NPOCBELEHNE, TOCYAAPCTBEHHYIO M OOLLECTBEHHYIO 3aLUUTY UX UHTEPECOB,
a TaK¥Xe onpesenneT MEXaHU3M peanm3aumm 3TUX Npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

OCHOBHbI€ NOHATUSA, UCMOJIb3yeMbIe B HACTOSALLEM 3aKOHE:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHue 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWM, NPMOBpPETAOWNI UAN UCMIONb3YIOLWMIA ToBapbl (paboTbl, YCAYIN) UCKAKOUYUTENLHO ANSA
JIMYHBIX, CEMEMHbIX, [AOMAWHWUX W  MHbIX HyXKA, HE CBA3AHHbIX C  OCYLLECTB/IEHUEM
npeAnpPUHUMATENbCKOM AEATENbHOCTY;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHU3auMA HEe3aBMCMMO OT ee OpPraHM3auMOHHO-NPaBOBON GOpPMbl, a TaKkKe
WHAMBUAYANbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBapPbl ANA peanm3aunn notpebutenam;

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMNOJIHUTENb - OpraHM3auMA HEe3aBMCMMO OT ee OpPraHM3auMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAOYANbHBIA  NpeAnpuUHMMATENb,  BbIMOJIHAOWME pPaboTbl  WMAM  OKasblBatoOWME  YCayru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npoAaBeL, - OpPraHM3auus He3aBMCMMO OT ee OpraHM3auMOHHO-NPaBOBOM QOopMbl, a TaKkKe
WHAMBUAYANIbHBIM NpeanpuUHMMATENb, Peanusylolme ToBapbl NOTPebuTenam no [OroBopy Kynau-
NpoAaaxu;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PegepanbHblt 3aKoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnayru) - HecooTBeTcTBME ToBapa (paboTtbl, ycayrn) uau
0653aTeNbHbIM TPebOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBAEHHOM MM MOPALKE, UK
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HENOSIHOTE YCAOBUM O6bIYHO NpeabABAAEMbIM
TpeboBaHMAM), UK Lensm, gNa KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCMO/b3yeTcs,
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AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAeH B M3BECTHOCTb NoTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (Man) onncaHuio NpuU Npoaake ToBapa no obpasuy u (uau) no
OnUcaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIM HeAoCcTaTOK ToBapa (paboTbl, ycAyrn) - HeycTpaHWUMbIA HeAoCTaTOK MM
HEeAO0CTaTOK, KOTOPbI HEe MOKEeT BbITb YCTpaHeH 6e3 HecopasmepHbIX PAcXo40B WM 3aTPaT BPEMEHM,
WAW BbISBNAETCA HEOAHOKPATHO, MU MPOSABAETCA BHOBb NOC/IE Er0 YCTPAHEHUA, UK gpyrue nogobHble
HeaoCTaTKu;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6esonacHoCTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HM,
3[0pOBbA, WMMyLEeCcTBa NOTPebUTENa W  OKpy)Kawwein cpedbl MNpu  OBbIYHbIX YCNOBUAX €ro
MCMONb30BaHWUA, XPaHEHWs, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3omacHocTb npouecca
BbINONHEHUA paboTbl (OKa3zaHMA ycayrm);

YNONHOMOYEHHanA  M3roToButesem  (NpoAaBLOM) OpraHusauMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MWHAMBUAYANbHLIA NpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa MAM  YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHM3aums,
OCYLLECTBNAOWAA ONpeAeseHHY0 AeATeNbHOCTb, WAW OpraHu3auuMaA, CO3JaHHas Ha TeppuTopuu
Poccuiickolt depepaumm umsrotosutenem (NpoaasLoM), B TOM YMCE WMHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM NpPOAABLOM), BbINOAHAKOWME oOnpesesieHHble GYHKLMM Ha OCHOBaHMM [0roBopa C
usrotosmTenem (NpoaaBuOM) M YNONHOMOYEHHbIE UM Ha MPUHATUE U YAOBNETBOPEHWE TPeboBaHWUM
notpebutenen B OTHOWEHMM TOBapa HEHaAJ/e)Kallero KayectBa, /M60 UMHAMBUAYA/bHbIN
npegnpuHMMmaTesib, 3aperMcTpPUPOBAHHbIN Ha Tepputopumn Poccuitickolt depepaumnu, BbIMNOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [OroBopa C M3rotoButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3rotoBuUTENEeM (MHOCTPaHHbIM NPOAABLOM), WU YNOJHOMOYEHHbIA UM Ha MPUHATUE U
yooBaeTBopeHue TpeboBaHUI NoTpebuTenelt B OTHOWEHWM TOBapa HEHALEKALLLErO KAauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

MMMOpTEP - OpraHM3aums He3aBMCMMO OT  OpraHW3auMOHHO-MpaBoBol  GOpMbl MK
WMHAMBUAYANbHBIA NpeanpUHUMaTE b, OCYLLECTBAAIOWME MMMOPT ToBapa ANA ero nociaeayloLlei
peanusaunmn Ha TeppuTopun Poccuiickoin deapepaumu.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratba 1. MpaBoBOe peryiMpoBaHMe OTHOLEHMUI B 061aCTU 3aLLMTbI NpaB NnoTpebutenei

1. OTHoweHMA B 06/1acTU 3aWnTbl NpaB noTpebutenein peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyriuMn denepasibHbIMM 3aKOHaMM (faniee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMU C HUMM WHBIMW HOPMATMBHbIMW MPaBOBbIMM aKTamu Poccuiickoi
depgepaunn.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuitickot Pepepaumm He BhApasBe nopyyaTb deaepanbHbIM OpraHam
WCNONHUTENbHOM BAACTM NPUHUMATD aKTbl, COAEpPKaLLMe HOPMbI O 3aLLMTe Npas noTpebutenen.

MpasuTtenbctBo Poccuitckon Ddepepaumm BhnpaBe u3gasBaTb AnA notpebutena u npopasua
(usroTosuTens, UCNoNHUTeNs, YNONHOMOYEHHOM opraHusauum nm YNOJTHOMOYEHHOrO
WHAMBUAYANbHOTO MNpeanpuHMMaTens, MMNopTepa) npaBuaa, obA3aTesibHble NPW 3aKAKOYEHUU WU
UCNONHEHUN NYBNMYHBIX [A0rOoBOPOB ([OrOBOPOB PO3HUMYHOWM KyNAM-NPOAAXKM, SHEProcHab¥KeHus,
[OroBOPOB O BbINOJIHEHUN PAbOT M 06 OKa3aHUM yCAyr).

(ab3aL, BBegeH deaepasbHbiM 3akoHOM OT 21.12.2004 N 171-93)
A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-93.

Cratba 2. MexayHapoaHble Aorosopbl Poccuiickoit Peaepauymm

Ecnn mexayHapogHbiM AoroBopom Poccuiickoi Pegepaumu ycTaHOBAEHbl WMHble Mpasuaa o
3alWmMTe npas notpebutenei, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAITCA
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npaBuna MexyHapoAHOro 40rosopa.
Cratba 3. MpaBo noTpebutenein Ha npoceeLLleHne B 061acTK 3aWmTbl Npas noTpebutenei

MpaBo noTpebuTenein Ha npoceelleHne B 06/1acTM 3alKUTbl NpaB NoTpebuTenen obecneymsaeTcs
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYOWMX TpeboBaHnit B depepanbHble rocyapcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl U 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPeACTBOM OpraHM3aunm
cuctembl MHGOpPMALMK NoTpebuTenein 06 nx npaBax M 0 HEOHXOANUMbIX AENCTBMAX NO 3aLMTE ITUX NpPaB.
(B pea. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTbl, ycnyru)

1. Npogasel, (McnonHUTENb) 0653aH Nepenatb NOTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpu OTCYTCTBMM B A[0rOBOPE YC/AOBMI O KadyecTBe ToBapa (paboTbl, ycnyru) npogasel,
(ucnonHutenb) ob6asaH nepepatb noTpebuTento ToBap (BbINOAHWUTL PabOTy, OKasaTb ycayry),
COOTBETCTBYIOWMIM 06bIYHO NpeabaBAsiembiM TpeboBaHUAM M MPUTOAHbLIN ANa uenei, ANA KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3YeTCA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnv npopgasel, (MCNONHUTEN) NPU 3aKAtoYeHUK aorosopa bbin noctaBneH notpebuTenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHua ToBapa (BbINOMHEHUSA paboTbl, OKasaHua yCayru),
npoaasel, (McnonHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMM LLENSMMN.

4. Npu npopaxke TOoBapa no obpasuy w (Man) onucaHuio npogasel, ob6a3aH nepesatb
notpebuTento ToBap, KOTOPbIN COOTBETCTBYET 06pasuy 1 (MaKn) onucaHuio.

5. EcAam 3aKOHamMM WMAM B YCTAaHOBJIEHHOM MMM NOPSAKE NpeaycMoTpeHbl 06A3aTesibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTENb) 0653aH Nepeaath NoTpebuTento ToBap
(BbINONHWTL PaboTy, OKa3aTb YCAyry), COOTBETCTBYIOWMI STUM TpeboBaHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. lNpaBa 1 06A3aHHOCTM M3roToBMTENA (MCNONHUTENA, NPOAaBLUa) B 061aCTM YCTaHOBAEHMA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha ToBap (paboTy), npepHasHa4yeHHbI ANA AJUTENbHOFO MUCMOJIb30BaHUA, M3roTOBUTE/b
(ucnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYXKObl - nMepuoa, B TeYeHMEe KOTOPOro W3roToBUTE b
(ncnonHuTenb) o6sa3yeTca obecneunBaTb NOTPEOUTENIO BO3SMOMXKHOCTb UCNONb30BaHUA ToBapa (paboThbl)
Mo Ha3HAYeHMI0 N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTAaTKM Ha OCHOBAHMM NMyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALWLero 3aKoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
OIMTENIbHOTO MOJIb30BaHMA, B TOM YWCIAE KOMMMEKTYIOWMX U3denvi (getanei, ysnos, arperaTtos),
KOTOpPble MO UCTEYEHUN ONpPeAENEHHOMO NepmMoaa MOryT NPeACTaBAATb ONACHOCTb AN1A XKU3HK, 340P0BbA
noTpebuTens, NPUYNHATL BPeL ero MMyLLECTBY U OKPYXKatoLe cpee.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cny6bl ToBapa (paboTbl) MOXKET UCUYUCAATLCA eAMHULAMMW BPEMEHW, a TaKkKe WUHbIMU
eaVMHULAMU U3MePEeHUa (KUAomeTpamu, MeTpamu U MNPoYMMMU eOUHULAMU U3MEPEHUs UCXoaA U3
dYHKLMOHaNbHOrO Ha3HaYeHWs ToBapa (pe3yabTaTa paboTbl)).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTIAKOC: NpumeyaHue.

O nopsake yCTaHOB/EHUA CPOKOB FOAHOCTM Ha TOBapbl, MEPEYUCNEHHbIE B MYHKTE 4YeTBEPTOM
CTaTbM 5 A@HHOro AOKYMEHTa, B CBA3KN ¢ TpeboBaHnamM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMYeckom perynmposaHun" cm. nucbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npoaykTbl nuTaHMA, napdoMepHO-KOCMETMYECKMEe TOBapbl, MeAMKAMEHTbl, TOBapbl
6bITOBOM XMMUM W  UHble NofdobHble ToBapbl (paboTbl) u3roToBUTENb (MCMONHUTENb) o0653aH
YyCTaHaBAMBaTb CPOK rOAHOCTM - Mepuog, MO WCTeYeHMM KoToporo ToBap (paborta) cumTaetcsa
HenpuroAHbIM N5 UCMOb30BAHMA MO HAa3HAYEHMIO.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

5. Mpopaaxka ToBapa (BbINOJIHEHME PAbOTbI) MO UCTEYEHUU YCTAHOBIEHHOIO CPOKa roAHOCTH, a
TaK)Ke ToBapa (BbiNosHeHMe pPaboTbl), Ha KOTOPbIN A0AKEH ObiTb YCTAHOBNEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepepanbHoro sakoHa o1 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENL) BNpPaBe yCcTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TEYEHME KOTOPOro B ciayvyae obHapy)KeHWs B ToBape (paboTe) HepoCTaTKA M3rOTOBUTESb
(ucnonHuTenb), Npoaasew, YNOJHOMOYEHHAs OpraHM3auMa UAW YNONHOMOYEHHbIN UHOWMBWUAYAbHbINA
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebUTeNs, YCTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeno BhpaBe MPUHATbL 06A3aTeNbCTBO B OTHOLWEHMM  HELOCTATKOB  TOBapa,
OOHAPY)KEHHbIX MO MWCTEYEHUM YCTAaHOBAEHHOFO MM TAPAHTMMAHOIO CPoKa (ZONONHUTENbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHMe AONONHUTENbHOTO 00A3aTenbCTBa  M3rOTOBUTENA, CPOK  AENCTBMA  TaKoro
obna3atenbctBa M MNOPAAOK OCYWECTBAEHMA MoTpebutenem npaB MO Takomy 06A3aTenbCTBy
onpeaensoTca U3roToBUTENIEM.

(ab3aL, BBegeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel, BrnpaBe YCTAaHOBUTb Ha TOBap rapaHTUWHbLINA CPOK, €CM OH He YCTaHOBJeH
N3roToBUTENEM.

Mpopaasel, BNpaBe NPUHATb 0643aTe/IbCTBO B OTHOLLIEHUW HEAOCTaTKOB TOBapa, 06HapPYKeHHbIX No
NCTEeYEHUN FrapaHTUIIHOIO CPOKa, YCTAHOB/IEHHOTO M3rOTOBUTEIEM (A0MONHUTEIbHOE 0653aTeNbCTBO).

CopepkaHue AoNONAHUTENbHOrO 06a3aTeIbCTBa NPOAABLA, CPOK AEUCTBUA Takoro oba3aTenbCTBa
N NOpAAOK OCYLLECTB/IEHUA NoTpebuTenem npas no Takomy 06a3aTeNbCTBY ONpeaensoTca 40roBoOpom
Mexay notpebutenem u NpoaaBLOM.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3roToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM ToBapa, OOHapyXKeHHble B
TeYeHMe CPoKa AeNCTBUA AONOAHUTENbHOrO 06A3aTeNbCTBA, B COOTBETCTBMM C ab3auem BTOPbIM NyHKTA
6 cTaTby 18 HacToALero 3aKoHa, a Noc/e OKOHYaHWA CPOKa AEUCTBUS AONONHUTENIbHOrO 0653aTeNbCTBa
- B COOTBETCTBMM C NMYHKTOM 5 cTaTbM 19 HacTosALlero 3akoHa.

(n. 8 BBeaeH depepanbHbIM 3aKoHOM 0T 21.12.2004 N 171-d3)

Cratba 6. 06s3aHHOCTb M3roToBMTENA 06€CneyYnTb BO3MOMHOCTb PEMOHTa WM TEXHUYECKOro
06cnyKnBaHUA ToBapa

MN3rotoButenb 06asaH obecneynTb BO3MOMKHOCTb MCMOJIb30BaHMSA TOBapa B Te4YeHne ero Cpoka
Cl'ly)'K6bI. Ana 3TOM Luenn n3rotoBuTelb obecneunBaet PEMOHT U TEXHNYECKOE O6Cﬂy>KVIBaHVIe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsblie M pemMOHTHblE OpraHM3auunn B HeO6XO,CI,MMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO 06CI'IY)KI/IBaHWr'I obbeme ACCOPTUMEHTE 3aMacCHbIX yacteir B TeuyeHue CpOKa
npon3soacTtBa ToBapa U nocnae CHATUA ero ¢ npon3sBoacrtBa B Te4eHne CpOoKa Cl'ly>K6bI TOBapa, a npu
OTCYTCTBUU TAKOIO CPOKa B Te4eHUe OeCATU NET CO AHA Nepeaayun ToBapa I'IOTpE6MTEI'IIO.

CraTbs 7. MpaBo noTpebutenn Ha 6e3onacHOCTb ToBapa (paboTsbl, ycnyru)

1. MoTpebutenb MMeeT NpPaBo Ha To, YTobbI ToBap (paboTa, ycayra) Npu 06bIYHBIX YCAOBUAX €ro
MCMNO/Nb30BaHNA, XpaHeHUA, TPAHCNOPTUPOBKU U yTUAM3auMKn 6bin Be3onaceH ANa KU3HKU, 340POBbLA
noTpebuTens, OKpy»Kalolen cpeabl, a TaKKe He NPUUMHAN Bped UMYLLecTBY notpebutens. TpebosaHus,
KoTopble A0/MKHbI obecrneymBaTb He3onacHOCTb ToBapa (paboTbl, yCAyrM) ANA KM3HW U 340POBbA
noTpebuTens, OKpyKalolWen cpedbl, a TaKXKe MNpPeAoTBpalleHWe MpPUYMHEHUA Bpeda MMYLLECTBY
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notpebutens, asnstoTcA o0b6Aa3aTe/IbHbIMM M YCTaHaBAMBAKOTCA 3aKOHOM WAW B YCTaHOBAEHHOM MM
nopagke.
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

2. U3roTtoBuTenb (McnonHuTenb) 0basaH obecneumsaTh 6e3onacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOBJIEHHOTO CPOKa C/yXKObl UM CPOKA roAHOCTM ToBapa (paboTsl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToALlero 3akoHa U3rotoBuTeNb (MCNONHUTEND) He
YCTaHOBMA Ha ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecneunTb HGesonacHocTb ToBapa (paboThl) B
TeueHue AecATU NeT Co AHA nepeaaym ToBapa (paboTbl) noTpebutento.

Bpes, TMPUUMHEHHDbIA KWU3HM, 340POBbIO  WAM  WMMYLLECTBY noTpebutens BciencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANENKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecam pna  6esonmacHOCTM WCMNONb30BaHWA ToBapa (paboTbl, ycayru), ero XpaHeHus,
TPaHCMNOPTMPOBKU U yTUAM3aALMM Heobxoaumo cobntogaTth cneumanbHble nNpasuaa (aanee - npasuna),
M3rotoBuTeNb (MCNONHUTENb) 06M3aH YKa3aTb 3TWM MpasBuaa B CONPOBOAMTENbHOM AOKYMEHTauuW Ha
ToBap (paboTy, ycnyry), Ha STUKETKE, MapKUPOBKON UM UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
0653aH A0BeCTM 3TM NpasBuAa A0 CBeAeHMA noTpebutensa.

KoHcynbTaHTIAOC: NpUMeYaHue.
Mo Bonpocy, Kacatolwemyca npumeHeHus ab3aua 2 nyHkta 4, cm. nucbmo locctaHgapTa PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnm Ha ToBapbl (paboTbl, yC/yrM) 3aKOHOM MU B YCTAHOBNIEHHOM MM MOpAAKE YCTaHOB/EHbI
obnasatenbHble TpeboBaHMA, obecrneunsatolme ux 6e30NacHOCTb A/A KU3HU, 340P0OBbA NoTpebutens,
OKpY)KalowWen cpeapl M NpeaoTBpalleHne NPUYMHEHNs Bpesa MMYLLLECTBY NOTpebutens, cooTBeTCTBME
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nNogaexKuT obAa3aTeNlbHOMY MOATBEPIKAEHUIO B
nopagke, NpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMW aKTaMU.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaxka ToBapa (BbiNosiHEHME pPaboOTbl, OKasaHWe ycayru), B TOM 4ucne
MMMoOpTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHPopmaumum o6 obAsaTenbHOM NOATBEPHKAEHUU €ro
COOTBETCTBUA TPEOOBAHMAM, YKa3aHHbIM B NMYyHKTe 1 HAacTOALLEN CTAaTbM.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnm  yctaHoBneHo, 4to npu  cobnogeHUn notpebutenem YCTAaHOBAEHHbIX MpPaBUA
MCNONIb30BaHWUA, XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUUHSET WU MOXKET
NPUYUHUTD BPES *KM3HW, 340POBbI0 U MMYLLECTBY NOTPEOUTENA, OKpYXKaloLWel cpeae, U3rotToBuTe/ b
(ucnonHuTenb, npoaaseu) 06A3aH HeE3amMeLINTENbHO NPUOCTAHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTpPaHeHMA NPUYKNH Bpesa, a B HEOBXOAMMbIX C/IyYasx NPUHATL Mepbl MO U3BATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecnv npuumnHbl Bpesa yCTpaHUTb HEBO3MOXKHO, M3rOTOBUTENb (MCNOIHUTENb) 0643aH CHATbL TaKoW
ToBap (paboty, ycayry) ¢ npoussoacTea. Mpu HEBLINOAHEHUMU U3rOTOBUTENEM (MCMOAHUTENEM) ITOM
06A33aHHOCTN YNONHOMOUEHHDbIV denepasnbHbli OpraH UCNONHUTENbHOM BAACTM NPUHUMAET Mepbl Mo
OT3bIBY TaKoOro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa M (MAn) OT notpebutena uam
notpebuTtenei B nopsaKe, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickoii ®eaepaumu.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEOUTENO B CBSA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noanexkar
BO3MELLEHUIO U3rOTOBUTENIEM (MCMONHUTENEM) B MOSTHOM 06bEME.

6. YTpatun cuay. - PegepanbHblit 3aKkoH o1 21.12.2004 N 171-93.

Cratba 8. lNpaBo notpebutena Ha UHGopmaumio 06 nsrotosutene (McnoaHUTENe, NPOAABLE) N O
ToBapax (paboTax, ycayrax)

1. MNoTpebutens BnpaBe noTpeboBaTb NpeaocTaBieHNs HeobxoaAMMol M [AOCTOBEPHOM
MHbopmauumn ob umsrotosuTene (UCNoNHUTENE, NPOAABLE), Penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpMauUMA B HarnsagHoM M aoctynHon dopme
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[0BOAUTCA A0 CBeAeHUs noTpebuteneit Npu 3akAOYEHUU AOroBOPOB KyNaM-NpoJaku U A0roBopoB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bcnyKmMBaHUA
notpebutenei, Ha PyccKom A3blKe, a AOMOJIHUTE/IbHO, MO YCMOTPEHWUIO U3roToBUTENs (MCMONHUTENS,
npojaaslia), Ha rocyAapCTBEHHbIX A3blKkax cybbekToB Poccuiickolh depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont Pepepaumnm.

CraTtbs 9. UHdopmaLma 06 nsrotosutene (McnonHUTene, npoaaste)

1. WUsrotosutenb (McnonHuTenb, npogasel) 06s3aH [0BECTM [0 cCBegeHua noTpebutens
dMpMeHHOEe HaumMeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKaeHusa (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNOAHUTENb) pasMelLaeT YKasaHHY MHOPMAUMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenb (McCnonHuUTenb, npoaasel) - WMHAMBUMAYabHbI NPeanpuHUMATENb - AOJXKEH
npefocTasuTb MNOTpebuTento MHGOPMALMIO O TOCYAAPCTBEHHOW perncrTpaumMm M HauMeHOBaHMUU
3aperncTpupoBaBLLErO €r0 OpraHa.

2. Ecnn Bup, [eATeNbHOCTM, OCYLLECTBAAEMbIA M3roToBuTenem (MCNONHUTENEM, NPOAABLOM),
NOANEXUT JIMLEH3UPOBAHUIO W (MAWN) UCNONHUTENb WMMEET FOCYAAPCTBEHHYIO aKKpeauTauuto, Ao
cBefeHun notpebutena fomKHa 6biTb AoBeAeHA MHPOPMAUMA O BUAE LEATENbHOCTU M3roTOBUTENS
(ucnonHuTenAa, npopasua), HoMepe NULEH3UU U (MAN) HOMepe CBUAETENbCTBA O OCYAAPCTBEHHOM
aKKpeamuTaumm, CPoKax AEeNCTBMA YKasaHHbIX NMLEH3UN U (MK) CBUAETENBCTBA, A TaKKe MHbopMaums
06 opraHe, BblAaBLIEM YKA3aHHbIE IMLEH3UIO U (UN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeHHasA NyHKTamu 1 U 2 HacToALLEN CTaTbM, AONXKHA ObITb f0BeAeHa
00 cBegeHusa notpebuTteneit TakKe NPM  OCYLLECTBJAEHWW TOProsau, ObITOBOFO M WHbIX BWAOB
obcnyKmBaHMA NoTpebuTenein Bo BPEMEHHbIX NOMELLEHUAX, HA APMapKaXx, C JIOTKOB U B APYIMX CAy4asX,
ecnn Toproens, OblToBOE M WHble BUAbI OOCNYKMBAHWA MoOTpebuTenei OcCyLecTBAAIOTCA BHe
NOCTOAHHOIO MecTa HaxoXAeHMA NpogasLa (McnoaHuTens).

Cratba 10. UHdopmauma o ToBapax (paboTax, ycayrax)

1. U3roToBUTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NpPeaoCcTaBAATb NOTpebuTento
HeobxoaMMYl0O W OO0CTOBEpPHyl0 WHbopmaumio O ToBapax (paboTax, ycayrax), obecneumsatoLLyto
BO3MOXHOCTb WX MpaBuAbHOro Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goBeaeHua MHGOpMaUMKM A0 NoTpebuTens ycrtaHaBamsakoTca lMpaButenbcTBom Poccuiickoit
depepaunn.

2. UHdopmauma o ToBapax (paboTax, ycayrax) B 0683aTte/ibHOM NOpAKe A0/XKHA COAeprKaTb:

HaMMeHOBaHME TEXHWYECKOro pernameHTa WM WHOE YCTaHOBNEHHOE 3aKoHOoAaTeNbCTBOM
Poccuitickoli Pepepaumm 0 TEXHUYECKOM PErYIMPOBAHUM U CBUAETENbCTBYOllee 06 ob6s3aTenbHOM
noATBep}KAeHMM COOTBETCTBUA TOBapa 0603HaueHue;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHus 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOLIEHWUK
NPOAYKTOB NUTaHMA CBeAEeHUA O cocTase (B TOM 4Ync/ie HaMMeHOBaHWe MCMNONb30BaHHbLIX B MpoLlecce
N3roToB/IEHWUS NPOAYKTOB MUTAHUA NULLEBbIX 40OABOK, HMONOrMYECKN aKTUBHBIX J006aBOK, MHPOpMaLMA
O HaNMuYMM B MPOAYKTAX MUTAHWUA KOMMOHEHTOB, MOJIYYEHHbIX C NPUMEHEHMEM FE€HHO-UHMKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/y4Yae, eC/iM coAepyaHWe YKasaHHbIX OPraHM3MOB B TaKOMm
KOMMOHEHTe cocTaBnseT bonee AeBATU AECATbIX MPOLEHTa), NULLEBOM LEHHOCTW, Ha3HayeHuu, ob
YCNIOBUAX NPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAaHMA, O cnocobax N3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), mate M mecTe M3roToBAEHMA W yMNaKoBKU (pacdacoBKWM) MPOAYKTOB MUTAHWUS, a TaKkKe
CBEAEHMA O MPOTMBOMOKA3aHMAX AN WX MNPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusax. lepeyeHb
ToBapoB (paboT, ycnyr), MHPopMaLMA O KOTOPbIX [AO/IKHA COAep*KaTb NPOTUBOMOKa3aHUA ANA UX
NpUMeHeHNa NP oTAeNbHbIX 3aboneBaHusx, yTeepKaaetca Mpasutenbctsom Poccuiickoit Penepaunu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

ueHy B pybnsx u ycnosua npuobpeteHua ToBapos (paboT, ycayr), B TOM yucie npu onnarte
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpema Mocae UX nepefaum (BbINONAHEHWUA, OKasaHWs)
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noTpebuTento, NOMHYIO CyMMy, NoAJjiexKalylo BbiniaTe notpebutenem, u rpaduKk noraweHuMa 3ToM
CYMMbI;
(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucrnosib3oBaHus ToBapos (paborT, ycayr);

MHpopmaumio 06 sHepreTuyeckom adpPeKTUBHOCTM TOBAPOB, B OTHOLLEHUM KOTOPbIX TpeboBaHUe o
HafMYMM  Takon UMHOOPMALMM  OMNpPeseNneHo B  COOTBETCTBUMM C  3aKOHOZATeNbCTBOM 06
aHeprocbeperKeHNn 1 0 NOBbILWEHMM SHEPreTUYeCcKon 3G PEKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYKObl M CPOK rOAHOCTM TOBAPOB (PaboT), YCTAHOB/IEHHbIM B COOTBETCTBUM C HAaCTOALLMM
3aKOHOM, a TaK¥Ke cBeAeHMA 0 HEOBXOAMMbIX AEeNCTBUAX NOTPEOUTENA NO UCTEYEHMM YKA3AHHbBIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUMN TAKUX AENCTBUIA, eCNK TOBapbI (paboTbl) NO UCTeUYeHUN
YKa3aHHbIX CPOKOB NPEeACTaBAAOT OMNACHOCTb A/1A KU3HW, 340POBbA M MMYLLECTBA NOTPebuTens uam
CTQHOBATCA HEMPUTOAHBIMM 417 UCMONb30BaHMA NO HAa3HAYEHMIO;

agpec (Mecto HaxoxgeHusa), ¢GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTena, npoaasua), YNONHOMOYEHHOM OpraHM3aumMm MaM YnoaHOMOYEHHOrO UHAMBUAYAIbHOMO
npeanpuHUMATENs, UMNOPTEPa;

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmauuto o6 obaAsaTenbHOM NOATBEPXHAEHMM COOTBETCTBUS TOBapoB (paboT, ycnyr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(8 pea. PengepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHbOPMaUMIO O NPaBUIax NPOLAXKM TOBAPOB (BbINOSIHEHUA PaboT, OKasaHMA yCayr);

YKa3aHMe Ha KOHKpeTHoe /uuo, KoTopoe 6yaeT BbIMONHATb paboTy (OKasbiBaTb ycayry), U
MHPOPMaLMIO O HEM, €C/IN 3TO UMEET 3HaYeHWNE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

yKasaHue Ha Mcnonb3oBaHMe GOHOrPaMM NPU OKasaHUKM pPa3BAeKaTeNbHbIX YCAYT UCMOAHUTENSMM
MY3blKaJIbHbIX NPOU3BEAEHUN.

(ab3au, BBegeH PeaepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

Echn npuobpeTtaemblit notpebutenem ToBap Obln B ynoTpebneHWM wmAM B HEM YCTpaHAACA
HeAOCTaToOK (HeZoCTaTKuM), NoTpebuTento foMKHa ObiTb NpeaocTaBieHa MHPopmaLma 0b sTom.

3. WHpopmauma, npesycMOTPEHHAs MYyHKTOM 2 HacTOsLLelM CTaTbM, AOBOAUTCA A0 CBeAeHWA
notpebutenein B TEXHWUYECKON [OKYMEHTaLMM, Npunaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON MAW WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/NbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma o6 obAsaTeNlbHOM NOATBEPKAEHMM COOTBETCTBMA TOBApOB NPeACTaBAAETCA B
nopagke wn crnocobamu, KOTOpble YCTaHOBAEHblI 3aKOHOAATeNbCTBOM Poccuiickoi depepauum o
TEXHUYECKOM PETYIMPOBAHNN, N BKNIOYAET B CeOA CBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAMOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUS 1 06 opraHn3aLmm, ero BblaaBLUe.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Ab63au yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3,

CraTtbs 11. Pexxum paboTbl npogasua (McnoaHuTens)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHUUMMNANbHbBIX OPraHuU3aLMii TOProsan, BbITOBOTO U MHbIX
BMAOB 0OCNYXMBAHUS MNOTpebuTenein YyCcTaHaBAMBAETCA MO PELUEHWI0 COOTBETCTBEHHO OPraHoB
NCMONHWUTENbHOW BNAcTU cybbekToB Poccuiickoi ®eaepaumm M opraHoB MeCTHOTO CaMoynpaBaeHus.

2. Pexkum paboTbl OpraHmn3aLmiA, OCYLEeCTBASIOWMX AeATe/IbHOCTb B cdepax TOproBoro, 66ITOBOro
M MHbIX BUAOB 0OCNYKMBaHUA NoTpebuTeneil U He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTbM, a TaKkKe
WMHANBUAYANbHbIX NPeAnpPUHMMaTENEN YCTaHABIMBAETCS MMU CAMOCTOATENLHO.

3. Pexxum paboTbl Npogdasua (MCnonHWUTeNA) AOBOAUTCA OO CBeAeHWUA noTpebutenein n AO0AXKeEH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNOAHWUTENA, MNPOAABLUA) 3a HeHaA/eXKallyto
nHbopmaumio o ToBape (pabote, ycnyre)
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecanm noTpebuTento He npeaocTaB/ieHa BO3MOMHOCTb He3aMegMTesNIbHO MONAyYUTb MpuU
3aK/o4YeHMn gorosopa MHdopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAasLa
(ucnonHuTensa) BosmeleHns yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbBIM YKNOHEHWEM OT 3aK/HYeHUn
OOroBOpa, a ec/iv A0roBOpP 3aK/K0YEH, B pasyMHbIi CPOK OTKa3aTbCA OT ero UCMoJIHEeHWA U noTpeboBaTb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MELLEHMA APYrnX yObITKOB.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Mpu oTKase OT UCMOJIHEHMA AOroBOpa NoTpebuTens 0b6A3aH BO3BPaTUTL TOBap (pesynbTaT paboThl,
YCNYTU1, €C/IN 3TO BO3MOXKHO MO UX XapaKTepy) npogasuy (MCnonHuTeNto).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKynaTeno MoSHOM W  A0CTOBEPHOM
nHbopmauum o ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHkTom 1 ctatbu 29 HacTosAwero 3aKoHa, 3a HeAoOCTaTKM ToBapa (paboTbl, ycayrm),
BO3HMUKLLME MNOC/IEe Ero Nepeaayn notTpebutento BCneacTsme OTCYTCTBUA Y HEro TaKon MHbOpMaLLUN.

(n. 2 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

3. Mpu nNpUYMHEHUN Bpeda HKM3HW, 300POBbID M WMMYLLECTBY noTpebutena BcieacTsme
HenpeaocTaBAeHUs emy MOJIHOW U AOCTOBEPHOM MHbOpPMaUuKM o ToBape (paboTe, ycayre) notpebutens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MNOpPAAKe, MNpPeaycMOTPeHHOM cTaTbel 14
HacToAwero 3aKoHa, B TOM YuCae MOJIHOTO BO3MELWEHUA YObITKOB, MPUYUMHEHHbIX MNPUPOAHbLIM
06beKTam, HaxoAAWMMCA B COBCTBEHHOCTM (BNaaeHuu) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. TMpu paccMoOTpeHun TpeboBaHU MNoTpebuTena O BO3MELLEHUM YObITKOB, MPUYNHEHHbIX
HeAOCTOBEPHOW MAM HeaoCTaToYyHO nosHon MHdopmaumeit o ToBape (paboTte, ycayre), HeobxoaMmo
NCXOANTb U3 NPeanosioXKeHna 06 OTCYTCTBMM Yy MOTpebutens cneumanbHbIX NMO3HAHUI O CBOKMCTBaX U
XapaKTepucTMKax ToBapa (paboTbl, ycayru).

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ctatba 13. OTBETCTBEHHOCTb W3roToBUTENA (MCNOMHMTENs, NpoAasua, YMNoJHOMOYEHHOW
OpraHv3aumMm UAM  YNOJIHOMOYEHHOrO WHAMBWAYANbHOrO NpeanpuHMMmaTens, umnoptepa) 3a
HapyLleHuWe npas noTpebutenei
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHWe npae noTpebutenein U3roToBUTENb (MCNONHUTENb, NPOAABEL, YNOJHOMOYEHHAsA
OopraHvM3aumMa WAM  YNOJHOMOYEHHbIV MHAMBUAYANbHbIA NpeanpuHUMATENb, UMMOPTEp) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM U/IN AOFOBOPOM.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecam nHoe He yCTaHOBAEHO 3aKOHOM, YObITKM, MPUUYMHEHHblE MOTPebUTento, noasexar
BO3MELLEHMIO B MOJIHOM CYMME CBEPX HEYCTOMKU (NeHMU), YyCTAaHOBIEHHOM 3aKOHOM UN AOTOBOPOM.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (MeHW) u BO3melleHMe YObITKOB He O0CBOBOMKAAIT W3roToBUTENA
(McnonHuTens, npozasua, YNOAHOMOYEHHYO OPraHM3aLMi0 UKW YNOJNHOMOYEHHOTO UHAMBUAYANbHOIO
npegnpuHUmMmaTens, UMNopTepa) OT UCMOJIHEHWA BO3/I0XKEHHbIX Ha Hero o6d3aTenbCcTB B HaType nepes
notpebutenem.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb  (McnonHuTenb, npojasel,  YNOJHOMOYEHHas  oOpraHM3aumMa WM
YNO/NIHOMOYEHHBIN  MHAMBUAYANAbHbIA  NpeanpuHUMaTenb,  MMNopTep)  ocsoboxpaetrca  OT
OTBETCTBEHHOCTU 32 HEWUCNOJIHEHME 0053aTeNbCTB UM 33 HeHag/exallee UCNosHeHWe 0b6A3aTenbCTs,
€C/IM [OKaXKeT, YTO HeucnosiHeHMe 06A3aTeNbCTB WM UX HeHagnerkaliee WCMOSHEeHMEe MPOoU3oLIo
BC/IeACTBME HEMPEOAONMMON CUJIbl, @ TaKXKe NO MHBbIM OCHOBAHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

5. TpeboBaHua noTpebutena ob ynnate HeycTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM UM

OOroBOPOM,  NognexkaT  YAOB/METBOPEHUIO  M3rotoBuTeseM  (UCNoNHMTenem,  MNpPoAaBLOM,
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YNOJIHOMOYEHHOW OpraHMsaumen WaAM yYNoJHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMATENEM,
nMnopTepom) B 406POBOILHOM MOpPAAKE.
(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu yposnetBopeHMn cygom TpeboBaHUI NOTPebUTENA, YCTAHOBNEHHbIX 3aKOHOM, CYA,
B3bICKMBAET C W3roToBUTENs (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHOM OpraHM3auMmM WK
YNOJIHOMOYEHHOTO  MHAMBUAYANbHOTO MpegnpuHUMaTtens, WMMopTepa) 3a HecobnwoaeHue B
nobpoBosibHOM MopsaKe yaoBAeTBOpeHua TpeboBaHM noTpebutena wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONb3Yy NOTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Echnm c 3asBneHnem B 3aWuTy npaB noTpebutena BbiCTynatoT obuiecTBeHHble 06beanHEeHUA
notpebutenen (Mx accoumaumm, coo3bl) AN OpPraHbl MECTHOTO CAaMOYNpPaBAEHUSA, NATbAECAT NPOLLEHTOB
CYMMbIl B3bICKaHHOIO WTpada NepeduncnatoTca yKasaHHbIM 06begMHEeHNAM (MX accouMaumnsam, coro3am)
WA OpraHam.

KoHcynbTaHTIAOC: NpumeyaHue.
O BO3MelLEeHMM Bpesa, NPUYMHEHHOTO BCAEACTBME HELOCTAaTKOB TOBapoB, PaboT uan ycayr cm.
Take naparpa¢ 3 rnasbl 59 MK PO.

Cratba 14. MmyulecTBeHHasa OTBETCTBEHHOCTb 3a Bped, NMPUYMHEHHbIN BCAeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUYMHEHHbIN KU3HW, 300POBLID WM  WMYLLECTBY noTpebutena BcaeacTsue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UAN UHbIX HEeAO0CTaTKOB ToBapa (paboThbl, ycayru),
NoANeXnT BO3MELLEHMIO B MOJIHOM 06beMme.

2. MNpaBo TpeboBaTb BO3MELLEHMA Bpena, NPUYMHEHHOrO BCAEACTBME HEAOCTATKOB TOoBapa
(paboTbl, ycnyru), npusHaeTca 3a tobbiM NOTEPNeBWNM HE3aBUCMMO OT TOTO, COCTOA/ OH B OFOBOPHbIX
OTHOLLEHUAX C NPoAaBLOM (MCNONHUTENEM) NN HET.

3. Bpea, NPUUYMHEHHbIN KWU3HUM, 340POBbLID WAW  UMYLLECTBY MOTpebutens, noanexut
BO3MELLEHMIO, eCc/iM Bpes NPUYUHEH B TEYEHME YCTAHOBJIEHHOIO CPOKa CAYXKObl MU CpOKa roAHOCTU
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) AOMKEH BbITb YCTAaHOBNEH B COOTBETCTBMU C MyHKTamu 2, 4
cTaTb 5 Hactosiwero 3aKoHa CPOK CAYKObl MAU CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBneHa NOJIHAA M A0CToBepHana MHPOpPMaUMA O CPOKe CAyXbbl uan
CpoKe rogHocTn, nubo noTpebutenb He 6blA NPOMHPOPMMPOBAH O HEOBXOAUMBIX AENCTBUAX MO
WUCTEYEHUUN CPOKa CAYKObl MAM CPOKa FOAHOCTM M BO3MONKHbIX MOCNEACTBUMAX MPU HEBbINOJAHEHUU
YKasaHHbIX aelcteuiAi, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTaBaseTr
OMaCHOCTb AN1A YKM3HWU W 340POBbA, Bped MNOAJENXUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHWU ero
NPUYUHEHUA.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBUM C NYHKTOM 1 cTaTbM 5 HacToAwEero 3akoHa U3roToBuTeNb (MCNOAHUTEND) He
YCTaHOBWA Ha ToBap (paboTy) CpoK cy»Kbbl, Bpes NoA/eKUT BO3MELLEHUIO B C/lyYae ero NpuuyMHeHus B
TeYUeHWe f[ecATM NeT Co AHA nepefauym ToBapa (paboTbl) noTpebutento, a ecnm AeHb nepegayu
YCTaHOBUTb HEBO3MOMKHO, C AaTbl U3roTOBAEHWA ToBapa (OKOHYaHMA BbINOAHEHUA paboTbl).

Bpepn, NpMYMHEHHbIN BCeACTBME HEAOCTATKOB TOBApa, NOA/EXKUT BO3MELLEHMIO NPOAABLIOM UK
N3roToBUTENIEM TOBApPa No BbIGOPY NOTEpPREBLUEro.

Bpen, NpUYMHEHHbIN BCAeACTBME HEAOCTAaTKOB PaboTbl MAWM YCAYTU, NOSNENKUT BO3MELLEHMIO
NCMOJIHUTENEM.

4. W3roToBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpesd, MNPUYMHEHHbIA KU3HU,
3[0POBbI0 UNM MMYLLECTBY NOTpebutena B CBA3M C WUCMNOJIb30BaHWMEM MaTepMasioB, 0b60OpyaO0BaHUA,
WHCTPYMEHTOB U WHbIX CpPeacTB, HeobXoAMMbIX ANA MNPOU3BOACTBA TOBApOB (BbINOAHEHUA pabor,
OKasaHuA YCAyr), He3aBUCUMO OT TOFO, MO3BOIAN YPOBEHb HaYUHbIX U TEXHUUYECKUX 3HAHWUI BbIABUTb UX
0cobble CBOMCTBA MW HET.

5. U3rotoButens (McnonHUTeNb, Npoaasel,) 0cBOHOXKAAETCA OT OTBETCTBEHHOCTU, €CNM [IOKAXKET,
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YTO Bpes NPUYMHEH BCIeACTBUE HEMPEOA0MMOM CUIbl UNTU HAPYLIEHMA NOTPebuTenemM yCTaHOBEHHbIX
npaBW/ UCMONb30BAHNA, XPaHEHUS UM TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

KoHcynbTaHTIAKOC: NpumeyaHue.
O KomneHcauMm MopasibHOro Bpeaa Cm. Tak»Ke naparpad 4 rnasbl 59 K PO.

Cratba 15. KomneHcaumna mopanbHOro spesa

MopanbHblit  Bpes, NPUYMHEHHBIN NOTPEOUTENt0 BCNEACTBME HAPYLIEHUSA U3roTOBUTENEM
(ucnonHuTenem,  NpoAaBLOM,  YNOJHOMOYEHHOW  OpraHusauumen WAM  YNOJIHOMOYEHHbIM
WHOMBUAYANbHBIM  NpPeanpuHMMATENEM, WMMNOPTEPOM) NpaB noTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuiickon Pepepaumn, peryanpyrowmMmm oTHOWeEHMA B 061acTu
3aWMTbl NpaB noTpebuTenei, NOSNAEKUT KOMMNEHCALMU NPUYMHUTENEM BPESad NPU HAAUYUK €r0 BUHBI.
Pasmep KomneHcauym MoOpasbHOrO Bpeaa onpeaenserca CyaAoM U He 3aBMCUT OT pasMepa BO3MELLEHMA
MMYLLECTBEHHOTO Bpeaa.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauusa  mopanbHOro  BpeAa  OCYLWECTBAAETCA  HEe3aBUCMMO  OT  BO3MeELLeHMA

MMYLLECTBEHHOrO BpeAa U MOHECEHHbIX NoTpebutenem ybbITKOB.

Crtatba 16. HegencrBMTeIbHOCTb YC/I0BMIA AOFOBOPA, YLLEM/IAKOLWMX Npasa notpebutens

1. Ycnosua [oroBopa, yllemaswolwmMe npasa noTpebuTesnsa MNo CPaBHEHWIO C MpaBWUAaMy,
YCTQHOB/IEHHbIMW 33aKOHaMW WAW UHbIMM MPaBOBbIMM akTamu Poccuitckoir Pepepaumm B obnactu
3alMTbl NpaB NoTpebuTenen, NPUsHaOTCA HeLENCTBUTEIbHBIMM.

Ecnv B pesynbTaTe UCMOIHEHMSA AOTOBOPA, YLLIEMAIOLLEro Npasa NoTpebuTens, y Hero BO3SHUKIM
yObITKM, OHU NoA/1eXKaT BO3MELLEHUIO U3rOTOBUTENIEM (MCMONIHUTENEM, NPOAABLLOM) B NMOJIHOM Obbeme.

2. 3anpeuwaetca obycnosnmeBatb npuobpetreHMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MNOTpebutento BcneacTBUE
HapyleHMs ero npasa Ha cBOOOAHbIN BblbOP TOBapoB (paboT, ycayr), Bo3melLaloTcA MNPOAABLOM
(ucnonHuTenem) B nonHom obbeme.

3anpelaeTtca obycnosaMBaTb yA0BAETBOPeHUE TpeboBaHUI noTpebutenei, npeabaABAAEMbIX B
TeYeHMe rapaHTUIMHOIO CPOKa, YC/I0BMAMM, HE CBA3AHHbIMM C HEA0CTAaTKaMM TOBApOB (paboT, ycayr).
(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopgasel, (McnonHUTENb) He BNpaBe 6e3 cornacua NotTpebuTens BbINOAHATL AONONHUTENbHbIE
paboTbl, ycayru 3a nnaty. MoTpebuTtens BnpaBe 0TKasaTbCA OT ONATbl TaKUX PaboT (ycayr), a ecam oHu
onjiayeHbl, NoTpedbuTenb Bnpase noTpeboBaTb OT NPogaBuUa (MCNOAHMTENs) BO3BPATa YM/AYEHHOM
cymmbl. Cornacme notpebutensa Ha BbINOJHEHME AONOAHUTENbHBIX PAabOT, ycayr 3a naaTy opopmnseTcs
NpoAaBuom (McnosHMTENeM) B MUCbMEHHOW ¢opme, ecim MHOe He MpenycmoTpeHo denepasnbHbIM
33aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2013 N 363-93)

Cratbs 16.1. ®opmbl M NOPAAOK ONAATbl NPU NPOAANKe TOBApOB (BbIMOJHEHUU PaboT, OKasaHUK

yenyr)
(sBegeHa depgepanbHbim 3aKkoHOM OT 05.05.2014 N 112-03)

1. Npogasey, (McnosHMTENb) 0653aH 0becneynTb BO3MOXHOCTb OMAaTbl TOBApoB (paboT, ycnayr)
nyTemM WMCMO/b30BAHWA HALMOHANAbHbIX MAATEXKHbIX MHCTPYMEHTOB, @ TaKXe Ha/M4YHbIX PacyeToB Mo
BblbOpYy noTpebutens.

0O6a3aHHOCTL 0b6ecneynTb BO3MOXKHOCTb OMAATbl TOBApPOB (paboT, ycayr) ¢ MCcnonb3oBaHWEM
HaLMOHA/bHbIX MIATEXHbIX MHCTPYMEHTOB B PaMKax HAUMOHANbHOM CUCTEMbI MAATEXHbIX KapT He
pacnpocTpaHsaeTcs Ha CybbeKToB npennpUHUMATENIbCKON OeATeNbHOCTU, BbipyyKa OT peanunsauuu
TOBApPOB (BbINOMHEHMA PaboT, OKasaHus ycayr) 6e3 yyeTa Hasnora Ha A06aBNEHHYIO CTOMMOCTb WU
6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOYHas CTOMMOCTb OCHOBHbIX CPEACTB M HemaTepuasbHbIX
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aKTMBOB) KOTOPbIX 3a NpeALWecTBYOWMIA KaneHaapHblid rog, He npesblllaeT npejesibHbie 3HauyeHus,
ycTaHoBNeHHble NpaBuTensctBom Poccmninckon @egepauunm ans MUKponpeanpuaTmin.

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXEeT NpPou3BOAMTLCA NOTPebuTenem B COOTBETCTBUMU C
yKasaHMem npoaasua (McnonHMTeNa) nytem pacyeTtoB yepes cyb6beKTOB HaLMOHA/NbHOM MAaTeXKHOM
CUCTEMbI, OCYLLECTB/AIOWMX OKasaHMe TMAATeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm 0O HaAUMOHANbHOM NAATEKHOM CUCTEME, €eC/IM MHOe He YCTaHOBJ/IEHO
depnepanbHbIMM 3aKOHAMU UM UHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumu.

3. Mpu onnate ToBapoB (paboT, ycnyr) HaJMYHbIMK LEHEXHbIMM CpeacTBamn 06a3aTesNbCcTBa
notpebuTtena nepen npoaasLOM (McnonHUTENem) No onnate ToBapoB (paboT, ycayr) cuuTatoTca
MCMNOJIHEHHbIMW B Pa3mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEHUS HA/IMUYHbIX AEHEXHbIX
cpencTte npoaasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTty), ocyuwiecTBasAloLWEeMy
OEeATEeNbHOCTb NO NPUEMY NAaTeKeln GUInYecKnx nuL,.

Mpu onnate ToBapoB (paboT, ycnayr) nytem nepeBoda NpPeAoCTaBAseMbIX MoTpebuTenem
HaA/IMYHbIX AEHEXHbIX cpeacTB 6e3 OTKpbITUS GAHKOBCKOro cyeta obsasatenbcTBa NoTpebutens nepep
npoaasLOoM (MCMONHUTENIEM) NO onJiaTe ToBapoB (paboT, ycayr) cunTaloTCA UCMOIHEHHLIMW B pasmepe
BHECEHHbIX AEHEeXHbIX CPeACcTB C MOMEHTA BHECEHWS MoTpebutenem HaNUyHbIX AEHEXKHbIX CPeacTB
KpeauTHOM opraHusaumm nmnbo 6aHKOBCKOMY MiaTeXHOMY areHTy (cybareHTy), ocyLlecTBAAOWUM
OeATeNbHOCTb B COOTBETCTBMM C 3aKoHOAaTenbcTBOM Poccuiickor degepauum 0 HaUMOHaANbHOM
nnaTexKHOW cucTeme.

Mpu onnaTe ToBapoB (paboT, ycnyr) nytem nepesoaa AEHEKHbIX CPEACTB B paMKax NPUMEHSAEMbIX
dopm 6e3HaNMYHbIX pacyeToB obA3aTenbcTBa NoTpebuTens nepes nNpoaasLOM (MCNOAHUTENEM) Mo
onsiate ToBapoB (paboT, ycayr) cUMTaKOTCA UCNONHEHHbIMM B CYMMeE, YKa3aHHOM B PacrnopsieHun o
nepeBode [AEHEXKHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMNoJHeHUA 0bCayKMBaloLLe
noTpebuTena KpeanUTHOM OpraHu3aumnen.

4. Mpu onnate ToBapoB (paboT, ycayr) npoaasuy (MCNOAHUTENIO) 3aMPELLEHO YCTaHABAMBATL B
OTHOLIEHMM OAHOro BMAa TOBapoB (paboT, ycnyr) pasnMyHble LEeHbl B 3aBUCMMOCTM OT crnocoba umx
onaaTbl NOCPEACTBOM Ha/IMYHbIX PACYETOB UM B PaMKax MPUMeEHAEMbIX GOpM BE3HaMYHBIX PacyeToB.

5. Mpopasel, (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLIME Yy MnoTpebutens ybbiTKK,
Bbl3BaHHble HapyLweHnemM TpeboBaHM NyHKTa 1 HacTosLWEen CTaTbM.

CraTtbs 17. CyaebHan 3awmTa npas notpebutene

1. 3awuTa npas noTpebutenel ocyLecTBAAETCA CYyA0M.

2. VIcku o 3awmTe npasB notpebuteneit moryT 6biTb NpeabaBaeHbl NO BbIGOPY UCTUA B CyA NO
MecTy:

HaxX0XAeHNA opraHM3aLnn, a eCNn OTBETYMKOM ABAAETCA UHAMBUAYANbHbIN NpeanpuHUmaTeNb, -
€ro }XUTeNbCTBa;

UTENbCTBA UM NpebblBaHMA UCTLA;

3aK/I0YEHMA MAU UCMONHEHMA A0TOBOpPa.

Ecam MCK K opraHMsauumn BbITEKAeT U3 AeATesibHOCTU ee duaMana MAM NPeacTaBUTEeNbCTBa, OH
MOMKeT bbITb NPeabsAB/IEH B CyA NO MeCTy HaxoXKAeHUs ee puanana nam npeactaBuTeNbCTBa.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, MHble UCTUbI MO MCKaM, CBA3aHHbIM C HapylleHMem npasB notpebutenei,
ocB0o6OXKAAOTCA OT ynnaTbl TOCYAAaPCTBEHHOM MOLW/MHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit Pepepaumm o Hanorax n cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

lnasa Il. 3ALLUTA NPAB NOTPEBUTENEN NPU NPOAAXKE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MNpaBa notpebutensa npu obHapy*KeHUU B TOBape HEAOCTAaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutensb B cnydyae obHapyKeHUA B TOBape HeAO0CTaTKOB, €CIM OHWM He BblaN OroBOpPEHbI
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npoAaBLOM, MO CBOeMy BblbOpy BNpaBe:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenu u (unun) apTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYro Mapku (Moaenu, apTMKyna) C COOTBETCTBYHOLIUM
nepepacyeTom NOKYNHOM LeHbl;

notpeboBaTb COPAa3MEPHOIO YMEHbLLEHWNSA MOKYMHOW LeHbl;

notpeboBaTb He3ameaUTeNbHOrO 6e3BO3Me34HOro YCTPaHEeHWs HeAOoCTaTKOB ToBapa WU
BO3MELLLEHUA PAcXO40B Ha UX UCTMPaB/ieHWe noTpebutenem uamn TPETbUM NLOM;

OTKa3aTbCA OT MCMOJIHEHMA O0roBOPa KYM/M-Npoaaxkn 1M notpebosaTb BO3BpaTa ynjiavyeHHoOM 3a
TOoBap cymmbl. Mo TpeboBaHUIO NpoAaBLA U 3a ero cyeT noTpebutenb OO/KEH BO3BPATUTb TOBap C
HefoCTaTKaMu.

Mpn 3TOomM noTpebuTenb BrnpaBe NOTPebOBATb TAKXKE MOAHOINO BO3MeLLEHUA YObITKOB,
NPUYUHEHHBIX eMy BCeACTBME MPOLAXKM TOBapa HeHaANerKallero Kavyecrtsa. YObITKM BO3MeLLatOTCA B
CPOKM, YCTAHOBJ/IEHHbIE HACTOAWMM 3aKOHOM A/A YAOBAETBOPEHWUSA COOTBETCTBYHOWMX TpeboBaHMit
nortpeburens.

B OTHOLWEHUN TEXHUYECKU CNOXKHOrO ToBapa noTpebutenb B ciydae OOHAPYKEHMA B Hem
HeAOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHMA AOroBOpa Kynau-npoaaxku um notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKoM ToBap CyMmbl AMBO NpesabaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e
MapKu (Mogenu, apTuMKyfia) WAM Ha TaKkoM Ke ToBap Apyrod Mapku (Mmoaenu, apTuKkyna) c
COOTBETCTBYIOLLMM MEPepacyeTom MOKYMNHOW LieHbl B TeYeHWe MNATHAZLATU AHEW Co AHA nepesayu
notpebutento Takoro ToBapa. [0 MCTeYEeHUM ITOrO CPOKa YKasaHHble TpeboBaHWA nogaexar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYHOLNX CyYaes:

0bHapyKeHne CyLecTBEHHOro HegoCTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHMS HeAO0CTAaTKOB TOBAPa;

HEBO3MOXHOCTb WCMO/b30BaHWA TOBapa B TeYEHWE KaxKAOro rofa rapaHTUAHONO CpoKa B
COBOKYMHOCTM bonee yem TpuAauaTb OAHEN BCAEACTBUME HEOOHOKPATHOrO YCTPAHEHWUS ero PasnNyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUMYECKM C/IOXKHbIX TOBapoB yTBep:kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUsA, yKasaHHble B MyHKTe 1 HacToALWEN CTaTbM, NpeabABAAOTCA noTpebutenem
npoaasuy AM60 YNOAHOMOYEHHOW OpraHM3aumMmM WAM  YNOJHOMOYEHHOMY WHAMBWUAYA/NbHOMY
npeAnpuHUMATEN!O.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPEOOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacToAWeW CTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOW OPraHM3aumMm WANM  YNOAHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpuUHUMaTento, UMNopTepy.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npegbasneHua 3tux TpeboBaHMI NoTpebuTeNb BNpaBe BO3BPATUTb M3rOTOBUTENO WU
MMMOpPTEpPY TOBAP HEHAANEKALLETO KaYecTBa U NOTpeboBaTb BO3BPATA YN/Ia4€HHOM 33 HEFO CYMMbl.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - denepanbHblii 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WAW TOBAPHOTO Yeka /AMbBO MHOM0 [AOKYMEHTa,
yaoctoBepaowmx $akT M ycnoBMA MNOKYMKM TOBapa, He ABAAETCA OCHOBAHWEM A OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasew,  (M3roToBUTENDL),  YNOJNHOMOYEHHAsA  OpPraHW3auma  WAM  YNOJHOMOYEHHbIV
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 00653aHbl NPUHATL TOBAP HEHAA/IeXKallero Kayectsa y
notpebutensa u B cayvyae HeobXxoAMMOCTM NMPOBECTU NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
Yy4acTBOBATb B MPOBEpPKE KayecTBa ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o nNpuuUMHAx BO3HMKHOBEHWS HeAOCTAaTKOB ToBapa npogasel, (M3rotoBuTeNb),
YNOJIHOMOYEHHAs OpraHM3auMa WAM  YNOJHOMOYEHHbIN  WHOMBUMAYANAbHLIN  NpeanpUHUMATEb,
umnopTep 06s3aHbI MPOBECTM 3KCMNepTU3y ToBapa 3a CBOM cYeT. DKCMepTu3a ToBapa MPOBOAUTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HactoAwero 3aKOHAa A4nAa  yOoBNETBOPEHMA
COOTBETCTBYHOLWMX TPeboBaHUI notpebutens. Notpebutenb Bnpase NpUCYTCTBOBATb NPU NPOBEAEHMUM
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3KCMepTM3bl TOBapa W B CAyYyae Hecornacua C ee pesynbTaTamMu OCMOPWUTb 3aK/loYeHWe TaKoM
3KcnepTusbl B cyaebHOM nopsake.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTU3bl TOBAapa YCTAHOBIEHO, YTO €ro HegoCTaTKU BO3HWUKAWN BC/eaCcTBUE
06CTOATENBCTB, 3@ KOTOPble He OTBeYaeT npoaasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OpraHM3aLmMm UAK YNOJIHOMOYEHHOMY UHAMBUAYAbHOMY
npeAnpuvHMMATENO, MMMOPTEPY Pacxodbl Ha MPOBEAEHME 3SKCNEepPTU3bl, a TaKMKe CBA3aHHble C ee
npoBeAeHMeM Pacxosbl HA XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)
(n. 5 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. [pogasel (M3roToBUTENDb), YNONHOMOYEHHAsA OPraHM3aumMa UAW  YNOJHOMOYEHHbIN
MHOMBUAYANbHLIA NpeanpuHMMaTeNb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIA He
YCTaHOB/IEH FapaHTUIHbIN CPOK, ecan NoTpebuTeNb AOKAMKET, YUTO OHW BO3HUKAWM 40 Nepesayun ToBapa
noTpebuTento NAN No NPUYMHAM, BOSHUKLIMM A0 3TOF0 MOMEHTA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHMM ToBapa, Ha KOTOPbIA YCTAHOB/EH FrapaHTUMHBIN CPOK, Npoaasel, (M3roToBUTENb),
YNOAHOMOYEHHAA OPraHM3auMa MAW  YNOJHOMOYEHHbIM WHAMBUAYANbHbLIA  NpeanpuHMMaTEND,
MMNOpTEP OTBEYAET 33 HeZOCTaTKM TOBapa, €C/IM He [AOKAMKeT, YTO OHW BO3HWKAWM Moc/e nepenayv
ToBapa notpebuTento BCneAcTBME HapyleHWa noTpebutenem npaBua UCNOJb30BAHMA, XPaHEHUA UK
TPaHCNOPTMPOBKM TOBapa, AeNCTBUIN TPETbUX UL, UIN HENPEOAONUMOM CUNLI.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

7. NocTaBKa KpynHorabapuTHOro ToBapa M ToBapa BecomM bosiee NATU KMI0rpaMmoB AJ1A PEMOHTA,
YUEHKW, 3aMeHbl M (Man) BO3BPAT UX MOTPEOUTENIO OCYLLECTBAAIOTCA CUIAMKM M 33 CYeT NpoAasua
(3rotoBuTENA,  YNOJHOMOYEHHON  OpraHM3aUMKM  WAW  YNOJHOMOYEHHOTO  WHOUBUAYANLHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs pJaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MNpodaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauumM WAM  YNoJIHOMOYEHHOro
WHAMBUAYANIbHOTO MpeanpuHMMaTens, UMNopTepa) B MeCTe HaxoXKAeHus notpebutens gocTaBKa U
(vnn) BO3BpaT yKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATbCA noTpebutenem. Mpu 3Tom npozasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHus3auMa  WAW  YNOJIHOMOYEHHbIM  UHAMBUAYA/IbHbIN
npegnpuHMmaTtenb, umnopTep) obA3aH BO3MECTUTb NOTPEBUTENIO Pacxoabl, CBA3AHHbIE C AOCTaBKOM U
(nn) Bo3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. MoTpebuTtenb BnpaBe NPeabABUTb MNPEAYCMOTPEHHble cTaTbel 18 HacToswero 3akoHa
TpeboBaHMA K nNpogasuy (M3roToBMTENO, YNOJHOMOYEHHOW OpraHM3aumMmM WAW YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY MNPeAnpUHMMATENIO, MMMNOPTEPY) B OTHOWEHMM HELOCTATKOB TOBapa, €C/IM OHU
06Hapy’KeHbl B TEYEHME FAPaHTUIMHOTO CPOKa UM CPOKa FOAHOCTH.

(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHWN TOBAPOB, Ha KOTOPbIE rAapaHTUMHbBIE CPOKU UAM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
notpebutenb BnNpaBe NPeabABUTL YKasaHHble TPeboBaHUA, eCAU HeZOCTaTKM TOBApPOB OOHapyKeHbl B
pa3yMHbIIi CPOK, HO B Npeaenax ABYX /IET CO AHA nepesayun ux notpebutento, ecnm 6onee gantenbHole
CPOKM He yCTaHOB/IEHbl 3aKOHOM W/IN AOFOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIIHBIN CPOK TOBapa, a TaK¥Ke CPOK ero cnyxbbl MCUMCAAETCA CO AHA Nepeaayu ToBapa
notpebutento, ecan WHoe He npesycMOTpeHo JoroBopom. Ecan aeHb nepepayun  ycTaHOBWUTL
HEBO3MOXHO, 3TU CPOKM UCHUCAAIOTCA CO AHA U3rOTOBAEHUA TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ona ce30HHbIX ToBapoB (06yBM, ofexngbl M MNPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyNAeHUA COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTYM/IEHUS KOTOPOro onpeaenseTcd COOTBETCTBEHHO
cybbektamu Poccuiickoit degepaumm MCXoga U3 KAMMATUYECKUX YCIOBMIA MeCTa HaxoXKAeHus
notpebutenen.
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Mpu npoaake ToBapoB Mo 06pasLam, No MoyTe, a TaKXKe B CAy4YanX, €C/IM MOMEHT 3aK/IH0YEeHUS
[OroBopa Kynau-npoga)kM M MOMEHT Mepefayu ToBapa NOTpebutento He COBMAZAOT, 3TU CPOKMU
NCYMCNAIOTCA CO AHA [0CTaBKM ToBapa noTpebutento. Ecam notpebutens nuvweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)XOAeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW UM COOpPKEe, B HEM MMEIOTCA HedoCTaTKu),
rapaHTUMHLIA CPOK He TeYyeT A0 YCTPaAaHEeHWA NPOoAaBLOM Takux obctosTenbcTB. Ecan geHb [OCTaBKM,
YCTQHOBKW, NOAKAOYEeHUA, cOOpPKM ToBapa, YCTPAHEHWUA 3aBUCALLMX OT MPOAABLA OOCTOATENLCTB,
BCNeACTBME KOTOPbIX MOTpedbUTeNb He MOXKET WCMO/Ib30BaTb TOBAP MO HA3HAYeHMUIO, ONpesennTb
HEBO3MOXHO, 3TU CPOKU UCHUCNAIOTCA CO AHA 3aKAOYEHUA 4OTOBOPA KYNAN-NPOAAXKM.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab3au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHoCT ToBapa onpeaenseTca NepMoaom, UCHUCASEMbIM CO AHA U3rOTOB/IEHUA TOBapa, B
TeYyeHMe KOTOPOro OH MPUrofeH K WMCMONb30BAHWIO, WUAW [ATOM, A0 HACTYN/IeHUs KOTOPOW ToBap
NPUroAeH K UCMONb30BAHMIO.

MpoAoMKMTENbHOCTD CPOKA FOAHOCTM TOBapa ALO/IKHA COOTBETCTBOBaTb 06A3aTesIbHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. FapaHTUIMHble CPOKM MOTYT YCTAHABAMBATLCA Ha KOMMNIEKTYIOWME U3LEANSA N COCTaBHbIE YacTH
OCHOBHOTO TOBapa. MapaHTUIMHbIE CPOKM Ha KOMMAEKTYOWME U3AEeMA N COCTaBHbIE YacTU UCUNCAAIOTCS
B TOM ¥Xe NopAAKe, YTO U FapaHTUIHbIA CPOK Ha OCHOBHOM TOBap.

lapaHTUIHbIE CPOKM HA KOMMJEKTYIOWME W3Le/NA W COCTaBHble YacTM TOBapa CYMTAOTCA
paBHbIMM TFAPaHTUMHOMY CPOKY Ha OCHOBHOE M34enune, ec/iM MHOe He YCTAHOBJIEHO A0roBopom. B
C/lyvyae, ec/iM Ha KOMMAEKTylollee u3genne M COCTaBHYH YacTb TOoBapa B AOrOBOPE YCTAHOBJEH
rapaHTUMHbLINA CPOK MEHbLUEN MPOAOIKUTENbHOCTM, YEM TFapaHTUMHbLIA CPOK Ha OCHOBHOE u3aesnve,
notpebuTenb BNpase NpeabaBUTb TPeboBaHMUSA, CBA3AHHbIE C HEAO0CTaTKAMM KOMMJIEKTYIOLLEro n3genns
M COCTaBHOM 4YacTM ToBapa, Npu MX OOHapyKeHUM B TeYeHWe raPaHTUMMHOro CpPOKa Ha OCHOBHOE
nsgenune, ecim MHoe He NPesyCMOTPEHO AOTOBOPOM.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echu Ha  KOMNAeKkTylowee  u3genne  YCTAHOBAEH  TAPaHTUMHBLIN  CPOK  Bonbluei
NPOAO/IKMTENIbHOCTM, YEM FaPaHTUIHbIA CPOK HA OCHOBHOW TOBap, NOTpebutenb Bnpase NpeabABUTb
TpeboBaHMA B OTHOLIEHMM HEAOCTAaTKOB TOBapa NPW YCNOBUW, YTO HEAOCTAaTKM KOMMIEKTYHOLLEro
nsgenma obHapy)KeHbl B TeYEHWe rapaHTUMHOINO CPOKa Ha 3TO M3Aenne, He3aBUCMMO OT UCTEeYEHUA
rapaHTUMHOro CPOKa Ha OCHOBHOW TOBAp.

4. CpoKM, YKasaHHble B HAcTOALLElM CTaTbe, AOBOAATCS A0 CBeAeHMA noTpebutens B MHGopmaumm
0 TOBape, NpenoCcTaBAAeMOn NOTPebUTEN0 B COOTBETCTBMM CO cTaTbel 10 HacToALlero 3akoHa.

5. B cnyyasx, Korga npeaycMOTPeHHbI 4OFrOBOPOM rapaHTUMHbLIA CPOK COCTABAAET MEHee ABYX
NleT M HeaoCTaTKM ToBapa OOHapy)KeHbl noTpebutenem no MUCTEYEHWW rapaHTUMHOIO CPOKa, HO B
npegenax AByX /feT, noTpebutenb Bhpase MNpeabaABUTb MNpogasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbel 18 HacToslero 3akoHa, ecn AOKAXKET, YTO HeA0CTaTKM ToBapa BO3HUKAM
00 ero nepesayn noTpebuTento Mam No NPUYMHaAM, BOSHUKLLMM L0 3TOr0O MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbifABNAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb Bnpase nNpeabaABUTb
M3rotoBuTeNt0  (YNONIHOMOYEHHOW  OpraHM3auMm  UAM  YNOJHOMOYEHHOMY  WHAMBUAYANbHOMY
npegnpuHUMaTesnto, UMnopTepy) TpeboBaHe 0 6e3B03Me3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, eCu
[OOKAXKeT, UTO OHM BO3HUKAW A0 Nepejayun ToBapa nNoTpebutento Man No NpuUYMHaAM, BO3HUKLIMM A0
3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT OblTb NpeabABAEHO, €CM HeAoCTaTKM ToBapa
OO6Hapy)KeHbl NO MWCTeYeHUM [BYX JIeT CO AHA nepefjaynM ToBapa noTpebutento, B TeyeHue
YCTAHOB/IEHHOTO Ha TOBAp CPOKa CAyXObl MAM B TedeHMe [eCATU NeT Co AHA nepegayn Tosapa
notpebutento B CcAyvyae HeEYCTAaHOBAEHUA CPOKA CAyxObl. Ecam  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JAHelW Cco AHA ero npeabaBaeHua notpebutenem wuam
OOHApYKEHHbI MM HegoCTaTOK TOBapa ABAETCA HeycTpPaHMMbIM, NoTpebuTenb no csoemy BbiGopy
BMNpaBe npeabsABUTb W3roTOBUTEND  (YNOJHOMOYEHHOM OpraHM3aumMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NPeanpuHUMATENO, UMMNOPTEPY) WHble MPeayCMOTPEeHHble MyHKTOM 3 cTaTbu 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAP U3roTOBUTENO (YNOJTHOMOYEHHOM OpraHn3aumn
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WU YNONHOMOYEHHOMY WUHAMBUAYA/IbHOMY NpeanpuHUMaTENto, UMNopTepy) 1 notpebosaTh BO3BpaTa
ynaa4yeHHOW AeHEeXHOW CYMMbI.
(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoButenem (NpoaasBLOM, YNOJAHOMOYEHHOM
opraHusaumeln uan ynoaHOMOYEHHbIM MHANBUAYANbHBIM NPeAnpUHUMATENEM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. EcanM cpoK yCTpaHeHUs HeaoCTaTKOB ToBapa He onpedeneH B NUCbMeHHoON dopme
cornawieHMem CTOPOH, 3TM HeAOCTaTKM [A0/KHbl BblTb YCTpaHeHbl W3rotoButTenem (NPoaasBLIOM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) HE3AMEA/IUTE/IbHO, TO €CTb B MMHUMA/IbHbIA CPOK, 0O6BEKTUBHO HEOBXOAUMBIA ANA UX
YCTPaHEHUA C y4eTomM O06bl4HO npumeHsaemoro crnocoba. CpoK ycTpaHeHWs HeAOoCTaTKOB TOBapa,
onpeaensemMbiii B NMCbMeHHOM Gopme cornaeHnem CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb AHEN.

B cnyuyae, ecnun Bo Bpems yCcTpaHeEHMA HeQ0CTaTKOB TOBapa CTaHET OYeBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B ONpeAeneHHbI corfalleHMeM CTOPOH CPOK, CTOPOHbl MOTYT 3aK/OUYUTb COrflalleHue o
HOBOM CPOKe YCTpaHEeHWs HedOoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBUE HEOOBXOAMMbIX ANA YCTPaHeHUsA
He[0CTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepumanos), 060pyaoBaHUA UAM NOAOOHbIE MPUYMHDI
He ABAAIOTCA OCHOBaHMEM /1A 3aK/N0UYEHUA COrMalleHUs 0 TaKOM HOBOM CPOKe U He 0cBObOMKaaloT oT
OTBETCTBEHHOCTM 3a HapyLUEHWEe CPOKa, ONPEAENEHHOro Cor/lalleHMeM CTOPOH NepBOHaYyaabHO.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOWEHMM TOBAPOB AJ/IUTENBHOTO MONb30BaHMA M3roTOBUTENb, npoaasel, /smbo
YNOJHOMOYEHHaA opraHM3auma UAM YNONHOMOYEHHbIA UHANBUAYANbHbIN NpeanpuHUMaTelb 06A3aHbI
npuM npeabABieHUN noTpebuTtenem ykasaHHOro TpeboBaHMA B TPEexAHEBHbIM CPOK Oe3BO3Me3aHO
npeaocTaBuTb NOTPebuUTeNto Ha Nepuos PemoHTa TOoBap AJIMTE/NIbHOro MoJb30BaHMA, 06agaroLmil
3TUMM Ke OCHOBHbIMM NOTPEBUTENBCKMMM CBOMCTBaMM, obecrneymB 40CTaBKy 3a CBOWM cyeT. MNepeyeHb
TOBApoOB A/IMTE/IbHONO MNONAb30BaHWMA, Ha KOTOpble YyKasaHHoe TpeboBaHWE He pacnpoCTpaHAeTcs,
ycTaHaBnmBaetca MNpasutenncteom Poccuiickon degepaumm.

(B pea. PepepanbHbix 3aKOHOB OT 17.12.1999 N 212-d3, o1 21.12.2004 N 171-d3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npoaseBaeTcA Ha
nepuvos, B TeYeHME KOTOPOro TOBap He WMCMNO/Ab30BancA. YKasaHHbIM Mepuos WUCYMCAfEeTCA COo AHA
obpalleHma notpebutens c TpeboBaHnem 06 yCcTpaHEHUU HEAOCTAaTKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3roToBuUTe/b (MpoaaBel, YNO/JHOMOYEHHAsA OpraHu3auma
WAU YNONHOMOYEHHbI WHAMBMAYANbHbLIA NpeanpuHMMaTenb, umnopTtep) obA3aH npenocTaBUTbL B
NUCbMeHHo’ dopme noTpebuTento MHbopmaLmio o gaTte obpauleHUs noTpebutena c TpebosaHnem 06
yCTpaHeHUN OBHapyXeHHbIX UM HeAOoCTaTKOB TOBapa, O JaTe nepefauyum ToBapa notpebutenem and
YyCTpaHEeHUA HeAoCTaTKOB TOBapa, O AaTe YCTpaHeHWA HeAoCTaTKoOB ToBapa C WX onucaHuem, o6
MCNO/Ib30BaHHbIX 3aMacHbIX YacTax (AeTansax, matepuanax) U o gaTe Bblgauu ToBapa noTpebutento no
OKOHYaHWK YCTpaHEHUA HEAOCTAaTKOB TOBapa.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpn ycTpaHEeHUN HeLOCTAaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMEKTYIOWEro U3genma Unm
COCTAaBHOM 4YacTM OCHOBHOFO W34enMs, HAa KOTOpble YCTaHOB/EHbl FapaHTUIMHbIE CPOKW, HAa HOBble
KOMMN/EKTyloWee M34e/IMe UAN COCTaBHYIO YacTb OCHOBHOMO M3A4e/MA YCTaHAB/MBAETCA rapaHTUMHbIN
CPOK TOM Ke MPOJOMKUTENbHOCTU, UTO U HA 3aMeHeHHble KOMMJIEKTYIoWEee Usgenme Uanm CocTaBHYH
YyaCTb OCHOBHOIO W34e/MA, eCM MHOEe He MNpPeaycMOTPeHO JAOroBOPOM, WM TAapaHTUMHBLIN CPOK
NCYMCNAETCA CO AHA Bblgaun NoTpebuTento sToro ToBapa No OKOHYAHUM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTtba 21. 3ameHa ToBapa HeHaj/1eXKalllero KayecTea
1. B cnyyae obHapy:keHua notpebutenem HeAoOCTaTKOB TOBapa U NpeabaBAeHMA TpeboBaHMA O

ero 3ameHe npogasel, (M3roToBWUTENb, YMOJHOMOYEHHaA OpraHUsauMa MWAN  YNOJHOMOYEHHbIN
WMHAMBUAYANbHbLIA NpeanpuHUMaTenb, UmnopTep) o6A3aH 3aMeHUTb TaKON TOBap B TeYeHME CemMUn gHel
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CO AHA npeabABleHUA yKasaHHoro TpebosaHua notpebutenem, a npu HeobxoaumocTtu
OOMNOJIHATENbHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBLOM (M3roToBuTesieM, YNoJHOMOYEHHOWM
opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTesIeM, UMMNOPTEPOM) - B
TeYeHue ABaALaTH AHeN COo AHA NpeabABAEHUA YKa3aHHOro TpeboBaHusA.

Echm y npogasua (M3rotoBuTens, YNOJIHOMOYEHHOW OpPraHW3auunM WAM  YNOJIHOMOYEHHOIO
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCYTCTBYET
HeobxoAMMbIA ANA 3aMeHbl TOBap, 3ameHa [Jo/iKHa b6biTb NpoBefeHa B TeyeHWe MecALA CO AHA
npeabABAEHUA TaKoro TpeboBaHuA.

B paitoHax KpailtHero CeBepa M NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHMe noTpebutens o
3aMeHe ToBapa NoANEXMUT YA0BNETBOPEHMIO NO €ro 3aAB/IEHUIO B CPOK, HEOBXOAMMbIN ANA ovyepenHOoMn
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TU PAMOHbI, B CAyvae OTCYTCTBMA Yy Npojasua (M3rotosutens,
YNO/NIHOMOYEHHOW OpraHM3auMmM WAWM  YNOJIHOMOYEHHOIO WHAMBUMAYANbHOIMO MpegnpuHUMaTens,
MMnopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeabABAEHUS YKAa3aHHOro TpeboBaHMA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHMo noTpebuTtens npoaasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMs MAM  YNOJHOMOYEHHbIM  UMHAMBUAYANbHbIN
npeanpuvHMMATENb) B TEYEHME TPEX AHEN CO AHA npeabasaeHMA TpeboBaHMA O 3aMeHe ToBapa 0bA3aH
6€e3B03MeE34HO NpPenoCcTaBUTb NOTPeOUTENO BO BPEMEHHOE MO/Ib30BaHWE HA Nepuos 3aMeHbl ToBap
ONNTENbHOMO MONb30BaHMA, 06/1a43al0WMIt STUMM e OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYET. ITO MPaBMIO He PaCMpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOPbIX onNpeaenaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTby 20 HacToAwero 3akoHa.

(B peq,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HeEHaZNEKALLEro KayecTBa A0KeH ObiTb 3aMeHeH Ha HOBbIV TOBap, TO eCTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHun.

Mpyn 3ameHe TOBapa rapaHTUMHBIA CPOK WCYMCNAETCA 3aHOBO CO [AHA nepejayn ToBapa
nortpebuTento.

CtaTbs 22. CpoKM yo0BAETBOPEHUS OTAENbHbIX TpeboBaHW noTpebutens
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHuA NoTpebuTeNs 0 COPasMEPHOM YMEHbLUEHUWU MOKYMHOW LieHbl TOBAapa, BO3MELLEeHWUU
pacxo4oB Ha WcNpaBNeHWe HeAOCTaTKOB ToBapa noTpebutenem wauM TPETbUM AULLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHMMN YObITKOB, MPUYMHEHHbIX
noTpebutento BCNeACTBME MPOAAXKM TOBapa HeHag/exkallero KadyectBa /vMbo npeaoctaBneHus
HeHaanexauwen uHpopmauum o ToBape, NoAJsiexkaT YAOB/NETBOPEHMIO NPOAABLOM (M3roTOBUTENEM,
YNOAHOMOYEHHON oOpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBMAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) B TEYEHME AECATU AHEW CO AHA NPeAbABAEHUA COOTBETCTBYIOLLEro TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBETCTBEHHOCTb MNPOAABUA (M3roTOBUTENA, YNOJHOMOYEHHON OpPraHU3aLuuM Uan
YNOJIHOMOYEHHOIO WHAMBWUAYANbHOMO MNpeAnpuUHMMATENs, MMMOPTEPA) 33 NPOCPOYKY BbIMNOJAHEHWUA
TpeboBaHMIt noTpebuTtens
(B pen. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
3@ HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWA) TpeboBaHMA NOTpPebuTens o npegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHa/JorMYyHOro TOBapa MpojaBel, (M3roToBUTENb, YMNOJHOMOYEHHAs
opraHu3auma Uan ynosHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMIOPTEP), AONYCTUBLUMIA
TaKMe HapyLleHWs, ynaaumBaeT NOTPedbuTento 3a KaxKablil AeHb NPOCPOUKM HEYCTOMKY (NeHto) B pasmepe
OZHOrO MpPOLLeHTa LeHbl ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LeHa ToBapa onpenensetcsa, UCXOAA U3 ero LeHbl, CYLLecTBOBaBLUE B TOM MECTE, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 b6biTb YAOB/AETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJNHOMOYEHHOM OpraHM3aumen WMAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM NpesnpuHUMATENEM,
MMMoOpPTEPOM), B AeHb A06POBO/ILHOIO YA0B/AETBOPEHUS Takoro TpeboBaHMA UM B AeHb BblHECEHWUA
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cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BNETBOPEHO HE ObINO.
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cnyyae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPenyCMOTPEHHble cTaTbaMmn 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTben 18 HacToAwero 3akoHa.

Cratba 23.1. TllocnenctsvMa HapyleHMA MpogaBLOM CpPOKa nepegavym npeaBapuTenbHo
onJlayeHHOro ToBapa noTpebuTtento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. JloroBop Kynau-npogaxu, npeaycmaTtpuBatolmii 06Aa3aHHOCTb NOTpebutens npessapuTesbHO
ONIaTUTb TOBAP, LO/IKEH COAEPMKATb YCNOBME O CPOKE Nepesayn ToBapa notpeburtento.

2. B cnyyae, ecnv npogasel, MOAYYMBLLMI CYMMY NpenBapuTenbHOM onnaTbhl B onpeseneHHoM
[OroBOPOM KYNAWN-NPOAaXKM pasmepe, He UCMONHUA 065A3aHHOCTb NO Nepegaye ToBapa NoTpebutento B
YCTaHOB/IEHHbIN TaKMM SOrOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase notpeboBath:

nepeaayun onaavyeHHOro ToBapa B YCTaHOBAEHHbI UM HOBbIIN CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM onaaThl TOBapa, He NepeaaHHOro NPoAaBLOM.

Mpu 3Tom notpebutenb BNpaBe nNOTPebOBaTb TaKKe MOAHOMO BO3MELLEHUA YB6bITKOB,
NPUYMHEHHBbIX €My BCNEACTBME HapPyLWEHMSA YCTAaHOBNEHHOTO [JOrOBOPOM KYM/IM-NPOAAXKM CPOKa
nepeaayvn npeaBapuTeNbHO ONJAYeHHOro ToBapa.

3. B c/nyyae HapyweHus YCTAaHOB/JIEHHOINO [OrOBOPOM KYMAM-MPOAaXKM CPOKa nepesayn
npefBapuTeNbHO OMJIAYeHHOro ToBapa MoTpebuTento npogasel, yniadyuBaeT eMy 3a KarKAblii AeHb
NPOCPOYKN HEYCTOWKY (neHn) B pasmepe MOJIOBUHbI MPOLIEHTAa CYMMbl NpeaBapuUTenbHOM onnaThbl
TOBapa.

HeycTolika (neHun) B3bICKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/vM-npogaku nepegada ToBapa
notpebuTento fosxKHa bblaa HbITb OCyLLecTBAEHa, A0 AHA Nepenayn ToBapa noTpebutento nam Ao AHA
yOo0BneTBopeHunn TpeboBaHusA NoTpebutensa o Bo3BpaTe eMy NpesBapuTeibHO yNaayeHHON MM CYMMbI.

Cymma B3bICKaHHOW MOTpebuTenem HeycToWKM (NeHW) He MOXKEeT MpeBbilaTb CyMmMy
npezBapuTeNbHOM oniaThl TOBapa.

4. TpeboBaHMA NoTpebMTENA O BO3BpATE YNA3aYEeHHON 33 TOBApP CYMMbl M O NMOJIHOM BO3MELLEHMMU
yb6bITKOB MNoANeXaT YAOBNETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU AHeW CO AHA NpeabABaeHUn
COOTBETCTBYIOLWErO TpeboBaHMA.

5. TpeboBaHuna nNoTpebuTensa, yCTaHOBAEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noa/seskart
YyOOBNETBOPEHMUIO, €CM MPOAABeL, [AOKaXeT, UYTO HapylleHWe CPOKOB nepegayun notpebutento
npegBapuTesIbHO OMMAYeHHOro ToBapa MPOU3OLWNO0 BCAEACTBUE HEMPEeoAONMMOM CUAbI UAK MO BUHE
notpeburens.

Cratba 24. Pacyetbl c noTpebutenem B caydae npuobpeTeHMs MM TOBapa HeHaANerKallero
KauyecTea

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TOBAp 3TOM e MapKu (3TUX XKe moaenu u
(nnun) apTukyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNMpu 3ameHe ToBapa HEHaA/1eXKallero KayecTBa Ha TAKOM Ke ToBap APYroi mapku (mogenm,
apTUKyNa) B C/lydae, ecu LieHa ToBapa, NoA/IeXKalllero 3aMeHe, HUXKe LeHbl ToBapa, NpeAoCcTaBAeHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTL Pa3HMLY B LLEHAX; B C/lyYae, eCAu LeHa ToBapa, Noa/iexKallero
3aMeHe, Bbile UeHbl TOBapa, MNpPeAoCTaB/NEHHOro B3aMeH, pa3HMUA B LIEeHaX BbiMJayMBaeTca
notpebutento. LleHa ToBapa, noanexalero 3aMmeHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBNAETBOPEHO MPOAABLOM, LEHa 3aMeHfemMoro ToBapa M LeHa
nepefaBaeMoro B3amMeH TOBapa OMPeAensioTcs Ha MOMEHT BbIHECEHMS CY/IOM PelleHUs O 3aMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npeabasneHua notpebutenem TpeboBaHMA O COPa3MEPHOM YMEHbLUEHUN MOKYNHOM

LeHbl TOBapa B pacyeT NpPMHMMaETCs LieHa ToBapa Ha MOMEHT MpeabsaB/ieHMa noTpebutenem
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TpeboBaHMA 06 yLEeHKe UK, ec/in OHO A0OPOBOJIbHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA0M
peLeHnsa 0 COpasMepPHOM YMEHbLLEHUW MOKYMHOM LLEHbI.
(n. 3 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1exKalllero KayecrTsa notpebutens Bnpase TpeboBaTb BO3MELLEHUSA
pa3sHULbl MeXAay LEeHOM ToBapa, YCTAaHOB/IEHHOM A0roBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT 406pOBONLHOIO YA0B/IETBOPEHUA TaKoro TpeboBaHMa Uan, ecim TpeboBaHne A06POBOJIbHO He
YO0BNETBOPEHO, HA MOMEHT BbIHECEHMSA CYA0M peLleHus.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B ciiyyae Bo3BpaTa TOBapa HeHag/exKallero Kayecrtsa, MPOAAHHOro B KpeauT, noTpebutento
BO3BPALLAETCA YNJQYeHHan 33 TOBApP AEHeXHadA CyMMa B pa3mepe MoralleHHOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TakKXKe BO3MEeLLAeTCs MN1aTa 3a NpeAocTaB/eHne KpeamTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaZ EXKALLEro KavyecTsa, NpMobpeTeHHOro noTpebutenem 3a cyet
notpebuTenbckoro Kpeguta (3ama), npogasel, obsA3aH BO3BPaTUTb NOTPEOUTENO yNAYeHHYO 3a
TOBAP AEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb yNiavyeHHble NoTpebutenem npoLeHTbl U MHble NAATEXM
no Aorosopy NoTpebutenbcKoro KpeauTa (3aMma).

(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

Cratbsa 25. NpaBo noTpebutens Ha o6MeH ToBapa HaA/1eXKallero KayecTea

1. NoTtpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBAp HaJ/IeXKallero Kavecrsa Ha
aHaJIOMMYHbIN TOBAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi/1 NPMOBpPETEH, €CAM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMIAEKTaLUN.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb umeeT NpaBo Ha 06MeH HEMpPOAOBOJIbCTBEHHOrO TOBapa HaA/eXKallero KayecTsa B
TeyeHue YeTbipHaAUaTN AHEN, He cYNTaA AHA ero NoKymnKu.

ObmeH HenpoaoBO/ILCTBEHHONO TOBapa HaA/ieXKalllero Kayecrsa MpoBOAMTCA, €C/IM YKa3aHHbI
TOBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbI BUA, NOTpebuTenbcknue CBOMCTBA, NAOMOBI,
$abpuryHble APAbIKK, @ TaKKe MMEETCA TOBAapPHbIN YEK UM KacCOBbIM YeK MO0 MHOM NOATBEP KAAOLMIA
onnaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTcTBME Y NOoTpebuTena TOBapHOro Yeka MM KacCoBOro Yeka
60 MHOro NOATBEPKAAOLWErO ONAaTy TOBapa AOKYMEHTA He /INLIAET ero BO3MOMKHOCTU CCbI1aTbCA Ha
cBUAETENIbCKME NOKa3aHUs.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He NoasexKalmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca MpaButenbctBom Poccuiickon deaepauniu.

2. B cnyyae, ecnun aHanorMYHbIN TOBap OTCYTCTBYET B NpoJaxKe Ha AeHb obpalleHua noTpebutens
K NnpoaasLy, noTpebutenb Bnpase 0TKa3aTbCA OT MCNOJHEHUA A0roBopa Kynan-npoaaku u notpebosatb
BO3BpaTa yn/ayeHHOM 3a yKa3aHHbIN TOBap AeHeXHol cymmbl. TpeboBaHMe noTpebuTena o Bo3spaTe
ynaayeHHOWM 3a YKa3aHHbI TOBap AEHEXHOW CYMMbl NOANENKUT YAOBNETBOPEHUIO B TEUEHME TPEX AHEN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ NpoaaBLOM OOMeH ToBapa MOMKET ObiTb NpeaycMOTpPeH npwu
MOCTYN/IeHUM aHaA/NIOrMYHOro ToBapa B npogaky. lpopgaseu, 06s3aH HesameaMTENbHO COOOWMTb
noTpebuTento 0 NOCTyNIeHNUM aHaNOMMYHOTO TOBapa B NPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTba 26. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3.

CraTbs 26.1. [JMCTaHUMOHHbIN cnocob npoaakun ToBapa
(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HUYHOW KyNau-NMpoAarku MOMKET OblTb 3aK/OYEH Ha OCHOBAHMM O3HAKOMAEHMUSA
noTpebutens c NpeanoXKeHHbIM NPoAaBLOM ONMCcaHMeM TOBapa NOCPeACTBOM KaTasoros, NPOCMeKTOoB,
6yKneToB, OTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, NOYTOBOM, PAAUOCBA3N U APYTUX) UAN UHBIMK
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WUCKNOYAIOWMMM BO3MOXKHOCTb HEmnocpeacTBEHHOrO O3HaKOMAEeHMA MoTpebutens ¢ ToBapom An60O
06pasuom ToBapa NpU 3aKJAKYEHUWU TaKOro A0roBopa (AMCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpopaBuomM [0 3aK/JlOYEeHWA [OOroBopa [AOJ/IKHA ObiTb NpeaocTaBseHa noTpebutento
nHbopmauus o6 OCHOBHbIX MOTPEBbUTENbCKUX CBOWCTBaxX ToBapa, 06 ajpece (mecTe HaxoxKaeHus)
npoaaBLa, O MecTe M3roToB/IeHUs ToBapa, O NOJHOM (UPMEHHOM HaUMEHOBaHUW (HaMMeHOBaHWM)
npoaasua (M3rotoBuTensa), o ueHe M 06 ycnosusax nNpuobpeTeHUs ToBapa, O ero AO0CTaBKe, CPOKe
CNy»KObl, CPOKE rOAHOCTM U FapPaHTUMHOM CPOKe, O MopAAKe ON/aThl TOBApa, a TAKXKe O CPOKe, B TeYeHUue
KOTOPOro AENCTBYET NpeasioxKeHne 0 3aK/Il0YeHUM 40roBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A40/1XKHa ObiTb B NTUCbMeHHOoM dopme npeaocTaB/eHa
nHbopmaumsa o ToBape, NpeaycMoTpeHHas ctatbeld 10 HacToAwero 3aKoHa, a TaKXe npeaycMmoTpeHHas
NMYHKTOM 4 HacToALlEeN CTaTbn MHDOPMALLUA O NOPALKE N CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BnpaBe OTKasaTbCA OT ToBapa B noboe Bpemsa A0 ero nepegayu, a nocse
nepeaayv ToBapa - B TEYEHUE CEMM AHEN.

B cnyuyae, ecnn nHpopmauma o nopsaKe M CpoKax BO3BpaTa TOBapa HaA/eXallero Kayecrsa He
6blna npegoctaBneHa B MUCbMEHHOW ¢dopme B MOMEHT [OCTaBKM ToBapa, noTpebutenb Bnpase
0TKa3aTbCA OT TOBapa B TEYEHME TPEX MECALLEB C MOMEHTa Nepeaaym ToBapa.

Bo3BpaT ToBapa Hag/erkallero KayectBa BO3MOMEH B C/ly4yae, eC/lM COXPaHEHbl €ro TOBapHbIN
BMA, NOTPebUTENbCKME CBOMCTBA, a TaKKe AOKYMEHT, NOATBEpPXKAAoWMiM GaKkT M yCcNoBUA MNOKYMKK
yKasaHHoro TtoBapa. OTcyTcTBME Yy noTpebuTtens AOKYMeHTa, noATBepXAalowero ¢akT M ycnosus
MOKYMKKW TOBapa, He /IMLIAeT ero BO3MOXHOCTU CCblNaTbCA Ha Apyrve AoKasaTesbCcTBa npuobpereHus
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WHAMBUAYANIbHO-OMNPeAeNIeHHble CBOMCTBA, €C/NM  YKa3aHHbIA TOBap MOXeT 6biTb MCMNo/b30BaH
WCKNOUYNTENBHO NpMobpeTalowmm ero notpedbutenem.

Mpu oTKase noTpebuTens OT ToBapa NpoAaBel, AO/IKEH BO3BPaTUTb €My AEHENKHYI0 CyMMY,
yniadyeHHyto notpebutenem no A0OroBopy, 3a WCKAOYEHMEM PaCXO40B NPOJaBLA Ha AOCTaBKy OT
notpebutens BO3BPALLEHHOrO TOBapa, He NO3gHee Yem yepes AecATb AHel Co AHA npeabABaeHusn
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHus.

5. TMNocneactems npofaxu ToBapa HeHaa/eXKallero KadyecrtBa AWUCTaHUMOHHbIM crnocobom
NpoAaKMm ToBapa YCTaHOBJIEHbI MOJIOKEHUAMU, NPeayCMOTPEHHbIMK cTaTbamM 18 - 24 HacToAllero
3aKoHa.

CraTbA 26.2. paBuna NpogaxKm oTAeNbHbIX BUAOB TOBApPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBnaa nNpoga*kM oTaeNbHbIX BUAOB TOBApOB yCTaHaBAMBatoTcsa [paBuTenbctBom Poccuiickoi
depgepaunn.

lnaea IIl. 3ALLLUTA NPAB NOTPEBUTENEN NPU BbINOIHEHUU
PABOT (OKA3AHWUWU YCAIYT)

CtaTtbs 27. CpOKM BbINOIHEHMA paboT (OKa3aHMA ycayr)

1. WcnonHuutens o06f3aH OCYLLECTBMTb BbINOAHEHME pPaboTbl (OKasaHwue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPAaBUIAMU BbINOJHEHUS OTAE/bHbBIX BUA0B PaboT (OKa3aHUs OTAeNbHbIX BUO0B YCaYT)
MW JOTOBOPOM O BbINOJIHEHUW PaboT (oKasaHWK ycayr). B goroBope o BbINo/AHEHMM PaboT (OKasaHMK
YCAYr) MOXKET MpeAyCcMaTpMBaTbCA CPOK BbIMOJHEHUA PaboTbl (OKa3aHUs yCayrn), eciv yKasaHHbIMU
npaBuaamuM OH He MpeayCMOTPEH, a TaKXe CPOK MeHbllei NpoAO/MXKUTENbHOCTU, 4YeM CpPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNaMM.

2. CpoK BbiNoNHeHUA paboTbl (OKasaHMA YCAyrv) MOXKeT onpefensthca AaTtoi (nepuMoaom), K
KOTOPOW [10/1}KHO BbITb 3aKOHYEHO BbIMNOJIHEHME PaboTbl (OKasaHue ycayru) unm (n) aaton (nepmuoaom),
K KOTOPOM MCNOMHUTENb AOMXKEH NPUCTYNUTb K BbINONHEHUIO PaboThl (OKa3aHWMIo ycayru).
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecau BbinosHeHMe paboTbl (OKasaHWe ycayru) ocyLecTBASeTCA No YacTam (AocTaBKa
nepuoauyYeckolr nevyaTu, TEXHUYECKoe OOC/Ny)KMBaHME) B TeYeHWe CPOoKa JAencTBuA [0oroBopa o
BbINOJIHEHUN pPaboT (OKasaHWW ycayr), AOOKHbI NPeaycMaTpPuBaTbCA COOTBETCTBYIOLWME CPOKU
(nepvoapl) BbINONHEHMA TaKMX PaboT (oKasaHua ycayr).

Mo cornaweHuo CTOPOH B A0roBope MOryT ObiTb MpeaycMOTPEHbl TaKXKe CPOKWU 3aBeplueHus
OTAE/NbHbIX 3TanoB pPaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

CraTba 28. NocneacTeus HapyLLEeHUS UCMONHUTENIEM CPOKOB BbINOJ/IHEHUS PaboT (OKa3aHUs ycayr)

1. EcAm ucnonHWUTENb HAPYLWIWMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrn) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPoOMeEIKYTOUHbIE CPOKM BbINOJIHEHUA
paboTbl (OKa3aHUA yCAyrM) nam Bo BPEMA BbINOJHEHUS PAabOTbl (OKa3aHWs YCAyrn) CTano OYEBULHbBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BbIOOPY Brpase:

(8 pea. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

HA3HA4YUTb UCMOIHUTENIO HOBbIV CPOK;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4YnTb BbINOSIHEHWE PaboTbl (OKa3aHWe ycayrn) TPETbMM AWLAM 3a PasyMHYI0 LEHY Wau
BbINOJIHUTb €€ CBOMMM CUNAMM M NOTPEHOBATL OT UCMOSIHUTENA BO3MELLEHWUA MOHECEHHbIX PACXOA08B;

notpeboBaTb YMEHbLLEHUA LLEHbI 33 BbINOIHEHWE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUSA A0rOBOPA O BbIMNOJHEHWUM PaboTbl (OKasaHUu ycayru).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BnpaBe NoTpeboBaTb TaKKe MOJIHOrO BO3MELLEHUS YObITKOB, MPUUYMHEHHBIX eMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BETBOPEHUS COOTBETCTBYHOLLMX TPpeboBaHMIA noTpebuTens.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbINOJHEHUS pPaboTbl (OKasaHMA ycayru)
YKa3blBalOTCA B IOFOBOPE O BbINOJIHEHUWN PaboTbl (OKa3aHUM ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

B cnyyae NpoCpoYKM HOBbIX CPOKOB MOTPEOMUTENb BnpaBe MNpPeabABUTb WMCMNOJHUTEND MHble
TpeboBaHUsA, yCTAaHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINOAHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTesnio Npu oTkase ot
WCMNOJIHEHUs [0roBOpa O BbINOJHEHUM PaboTbl (OKasaHMM yCAyrM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUN UEHbl BbINOJHEHHOW PaboTbl (OKa3aHHOW ycayru), onpepenseTca B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNMpu OTKase OT UCMOJIHEHWUS A0roBOPa O BbINOJHEHUU PaboTbl (OKAa3aHWUM YCAYTM) UCMONHUTE b
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA PaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNOJNHEHHYIO PaboTy (OKasaHHYO yCayry), 3a UCKAOYEHWEM
Cnyyasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKa3aHHYHo ycayry).

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

A63aL, McKAtoYeH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

5. B cnyyae HapylweHWa YyCTaHOBJ/IEHHbLIX CPOKOB BbIMOJAHEHUS PaboTbl (OKasaHwa ycnyrn) uau
Ha3Ha4YeHHbIX NOTpebuTenem Ha OCHOBAHWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB UCMONHUTENb
ynnaunsaeT NoTpebuTento 3a Kaxapli AeHb (Yac, ecim CpoK onpeneneH B H4acax) NPOCPOUKN HEYCTOMKY
(neHo) B pasmepe Tpex MPOLEHTOB LeHbl BbINOAHEHMA PaboTbl (OKasaHWA ycayru), a ecan ueHa
BbINONHEHUS PaboTbl (OKa3aHWA yCcayrM) AOroBOPOM O BbIMNOJIHEHMWU PaAbOT (OKasaHWMKM ycayr) He
onpeaeneHa - oblei LeHbl 3aKasa. [JoroBOpoM O BbINOAHEHUM PABOT (OKA3aHWWU YCAYr) Mexay
noTpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 60o1ee BbICOKUIA pa3mep HeYCTOMKM (neHun).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToliKka (neHs) 3a HapyleHWe CPOKOB Hayasna BbIMOAHEHUsA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana WAM NpenbaABAeHUA MoTpebuTenem
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TpeboBaHUI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALLeN CTaTbu.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHUa ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapbld OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PaboTbl (OKasaHMA ycayru), ee atana WaM nNpeabABneHUMA NoTpebuTenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

CymMma B3bICKaHHOM MoTpebuTenem HeyCcTolKM (NeHW) He MOXKET NpeBbiWwaTb LeHY OTAe/IbHOro
BMAA BbINOJIHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMNOJHEeHUA
OTAENbHOro BMAA PaboTbl (OKasaHMA ycnyru) He onpegeseHa [OTOBOPOM O BbINMOJHEHMM pPaboThl
(okasaHuu ycayrn).

Pasmep HeycToMKM (NeHW) onpegenaeTca, UCXOAA M3 UEHbl BbINOAHEHMA PaboTbl (OKasaHWA
YCNYru), a eciv yKasaHHasA LeHa He onpeaeneHa, Ucxoas us obuiel LeHbl 3aKasa, CyLeCcTBOBABLUEN B
TOM MecCTe, B KOTOPOM TpeboBaHWe NoTpebutensa JoKHO 6b110 BbITb YAOBAETBOPEHO UCNOAHUTENEM B
AeHb A00OpOBO/ILHOMO YA0BNETBOPEHUA TaKoro TpeboBaHMA WM B [eHb BblHECEHWA CyaebHoro
pelweHus, ecnn TpeboBaHWe noTpebutena 406POBONLHO YAOBAETBOPEHO He Bblso.

6. TpeboBaHWsa noTpebuTens, ycTaHOB/EHHble MYHKTOM 1 HacTosAlel cTaTbW, He nognexkart
YOOBNETBOPEHUIO, €CAN MUCNOAHUTENb [OKaXeT, 4YTO HapyleHWe CPOKOB BbIMNONHEHUA pPaboThbl
(OKasaHus ycayru) nponsowno BcaeacTeme HenpeoLoIMMON CUbl AN NO BUHE NoTpebutens.

Cratba 29. [paBa noTpebutens npu OOHAPYKEHUM HEeOOCTATKOB BbINMOJHEHHOM pPaboThbl
(okazaHHoI ycnyru)

1. MoTpebuTtens Npu OBHAPYKEHUN HEeAOCTaTKOB BbIMOJHEHHOW PaboTbl (OKa3aHHOWN ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOr0 YCTPaHEHNA HeA0CTaTKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM yCyru);

COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI BbINOJHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03Me34HOr0 M3roTOB/IEHUS APYrol BEWM U3 04HOPOLHOIO MaTepuasna TaKoro Ke KadyecTsa
WK NOBTOPHOTO BbINOJIHEHUS paboTbl. Mpu 3TOM NoTpebutenb 0b6A3aH BO3BPATUTbL paHee NepeaHHyto
€My UCMOJIHUTENEM BeLLb;

BO3MELLLEHMA MOHECEHHbIX MM PacxogoB MO YCTPAHEHWIO HeLOCTaTKOB BbIMOJHEHHON PaboTbl
(oKasaHHOW ycnyru) cBOMMM CUAAMMN UIN TPETBUMU TULLAMMU.

YposnetsopeHne TpeboBaHWM noTpebutens o 6e3B03ME3ZHOM YCTPAHEHUWM HeLOCTaTKOB, 06
W3roTOBJAEHUWN [APYrOM BelWM WAM O NOBTOPHOM BbINOJHEHMM PabOTbl (OKa3aHWKM ycnyru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 33 HapyLeHME CPOKA OKOHYAHUSA
BbINOAHEHUA paboTbl (OKasaHuMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb BnpaBe OTKA3aTbCA OT MCMOJIHEHWA AOrOBOPa O BbIMOAHEHWWU PaboTbl (OKa3aHUK
ycnyru) n notpeboBaTtb NOJIHOFO BO3MELLEHUA YObITKOB, €C/IN B YCTAHOB/EHHbIN YKa3aHHbIM LOFOBOPOM
CPOK HeAoCTaTKM BbINONHEHHOM pPaboTbl (OKA3aHHOW yC/AyrM) He yYCTPaHeHbl MUCMOJIHUTENEM.
MoTpebuTenb TakKe BMpaBe OTKA3aTbCA OT MCMOJIHEHUA A0roBOpa O BbINOJHEHUM PaboTbl (OKazaHUK
YCAyru), ecnm UM obHapyKeHbl CyLLecTBEHHbIE He0CTaTKM BbIMOJIHEHHOW PaboTbl (OKa3saHHOM ycyru)
WAN UHblE CYLLEeCTBEHHbIe OTCTYN/IEHUA OT YCI0BUIA A0roBOpa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MotpebuTtenb Bnpase NoTpeboBaTb TaKKe MOSHOMO BO3MELLEHUA YObITKOB, MPUUYNHEHHBIX eMY B
CBA3W C HeJO0CTaTKaMM BbIMNOJIHEHHOW PaboTbl (OKasaHHOM ycayru). Y6bITKM BO3MELAOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYOLLMX TpeboBaHUN noTpebutens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpaliaemas noTpedbuTento npu oTkase or
WCMO/IHEHNA [0roBopa O BbINOJHEHUM PaboTbl (OKasaHMM YCAYrM), a TaKKe y4uMTbiBaemasa npu
YMEHbLUEHUN UeHbl BbIMOJHEHHOW PaboTbl (OKasaHHOW Yycayru), onpegensetrca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUs, cBA3aHHble C HeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru), moryT

6bITb NPeabABAEHbI NPU MPUHATUM BbINOJHEHHOM PAaboTbl (OKa3aHHOM YCAYrv) UK B XOA4E BbINOHEHUS
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paboTbl (oKasaHua ycayrn) nmbo, ecam HeBO3IMOXKHO OOHapPYXKWUTb HEeAOCTaTKM Mpu  NPUHATUM
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBaHWA, CBA3aHHbIE C HeAOCTaTKaMW BbIMOJIHEHHOM
paboTbl (OKa3aHHOWM ycnyru), ecan OHU OBHApY)KeHbl B TeYeHWe rapaHTMWHOrO CpPoKa, a Mpwu ero
OTCYTCTBMM B pPasyMHbIii CPOK, B Mpegenax ABYX JIeT CO AHA TNPUHATUAA BbINOJIHEHHON pPaboTsbl
(OoKasaHHOM ycnyrM) UAM NATU NeT B OTHOLWIEHUM HeAOCTaTKOB B CTPOEHUU U MHOM HEZABUMKMMOM
nMyLLecTBe.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WUcnonHuTenb oTBeYaeT 3a HeJoCTaTkM paboTbl (ycayru), Ha KOTOpyl He YCTaHOB/MeH
rapaHTUMHLIA CPOK, eciv NoTpebuTeNb AOKaXKeT, YTO OHW BO3HMKAM A0 €e MPUHATUA MM WaM NOo
NPUYMHAM, BOSHUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYH YCTAHOB/IEH FapaHTUMHbIA CPOK, WCNONHUTENb
OTBEYAET 33 ee HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHU BO3HUKAM Mocne NPUHATUA paboTbl (ycayru)
notpebutenem BCNEACTBME HapyLIeHUs MM MPaBUA WUCMONb30BaHWA pesyibTaTta pabotol (ycnyru),
OEeNCTBUIN TPETbUX UL, NN HENPEOAOJNMOM CUbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npesycMOTPEHHbIM [OrOBOPOM FapaHTUMHLIA CPOK COCTaBAAET MeHee ABYX
neT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) U HeAOCTaTKU PaboTbl (Yciyrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUWN FapPaHTUMHOTO CPOKA, HO B Mpegenax AByX /ieT (NATU NeT Ha HeABUXMMOE UMYLLECTBO),
notpebuTtenb BnpaBe NPeabABUTL TPEOOBAHWA, NPEAYCMOTPEHHbIE NYHKTOM 1 HAcToALEeN CTaTbM, eCIU
OOKAXKeT, YTO TaKMe HedoCTaTKM BO3HWMKAW A0 MPUHATUA MM pesynbTaTa paboTbl (ycayrn) wam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHUS CYLLECTBEHHbIX HeAOoCTaTKoB paboTbl (ycnyru) noTpebutens Brnpase
npeabaBUTb UCMONHUTENO TpeboBaHWe O 6e3BO3ME3AHOM YCTPaHEHUU HEeZOCTaTKOB, €C/M LOKarKeT,
YTO HEeZOCTaTKMU BO3HUKM 0 NPUHATUA UM pe3yabTaTta paboTbl (ycayrn) nam no npuYnMHam, BO3HUKLINM
00 3TOro MOMeHTa. ITo TpeboBaHWE MOXKET BbITb NPeAbABAEHO, eC/IN TaKMe HefoCTaTKU OBHapYKeHbI
No WCTEYEHUM ABYX JieT (MATU NeT B OTHOLWEHUM HeABUMMKMMOrO MMYLLECTBa) CO AHA NPUHATUA
pesynbTaTta paboTbl (ycnyru), HO B npefenax yCTaHOBJEHHOrO Ha pe3ysbTaT paboTbl (ycnyru) cpoka
CNy»K6bl UK B TEYEHME AEeCATU NIET CO AHA NPUHATUA pe3ynbTaTta paboTsl (ycayrm) notpebutenem, ecnm
CPOK CNy»Kbbl He ycTaHoBNeH. Ecniv aaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeYeHMe ABaALLaTh AHel
CO OHA ero npeabsaBAeHUsA NOoTpedbuTenem nam obHaPYKEHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMBbIM,
notpebuTtenb No csoemMy Bbibopy Bnpase TpeboBaTh:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLEIO YMEHbLLEHWNA LLEHbI 33 BbINOJIHEHHYIO PaboTy (OKa3aHHYo ycayry);

BO3MELLLEHMSA MOHECEHHbIX MM PacXxogoB MO YCTPAHEHWIO HEeLOCTaTKOB BbIMOJIHEHHON PaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMMN UM TPETBUMM JIULLAMU;

OTKasa OT WMCMOJIHEHWA [O0roBOpa O BbIMNOJAHEHWWU PabOTbl (OKa3aHWUM YCAYyrn) U BO3MELLEHUA
yb6bITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. CpoKM yCTpaHeHMs HeLOCTATKOB BbINOJIHEHHOM paboTbl (OKa3aHHOM ycayru)

HepoctaTkn paboTbl (ycayrn) [oMKHbI BbiTb yCTPaHEHbl MCMNONHUTENEM B PasyMHbI CPOK,
Ha3HaYeHHbIN NnoTpedbuTenem.
(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

A63au, McKAtoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-$3.

HasHaueHHbIN noTpebuTenem CpPoK ycTpaHeHMA HeaOoCTaTKOB TOBapa YKasblBaeTcs B AOroeope
MWAW B WHOM MNOAMNWUCbBIBAEMOM CTOPOHaMW [OKymMeHTe /vMbo B 3aABAEHUM, HanpaBleHHOM
notpebuTenem UCNoHUTENIO.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HacToAWEN CTaTbel CPOKOB YCTPaHEeHUs HeaoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOWM YCAyri) UCNOAHUTENb yNaaunmBaeT NoTpebutento 3a Kaxablii AeHb
NPOCPOYKN HEYCTOMKY (MeHto), pasmep 1 NOPAAOK UCYUC/IEHMA KOTOPOK onpeaenstoTca B COOTBETCTBUM
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C NYHKTOM 5 cTaTbm 28 HacTosAwero 3aKoHa.
B cnyyae HapylweHMa yKasaHHbIX CPOKOB NoTpebutenb BnpaBe NpesbABUTb WUCMONHUTENIO MHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbm 29 HacToAwero 3akoHa.

CraTba 31. CpoKu yooBAeTBOpPEHUA OTAENbHbIX TpeboBaHM noTpebutens

1. TpeboBaHusa noTpebutena o6 yMeHblLUEHMU LEHbl 33 BbIMNOJHEHHYIO PaboTy (OKasaHHYH
ycnyry), o BO3MELLEHUM PaCXofloB MO YCTPAHEHWUIO HeOCTAaTKOB BbINOJAHEHHOM pPaboTbl (OKasaHHOM
YCNYT1) CBOMMM CUNAAMWU WU TPETBUMM IMLAMM, 3 TaKXKe O BO3BpaTe yrjayeHHoW 3a paboty (ycayry)
OEHENKHOWN CYMMbI M BO3MELLEHUM YObITKOB, MPUYMHEHHbIX B CBA3W C OTKA30M OT UCMOJIHEHMA A0TOBOPA,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 u nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIV CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLLErO TPebOBaHUSA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus notpebutens o 6e3BO3Me3LHOM WM3FOTOBJEHUM APYFOM BELM M3 OLHOPOLHOTO
MaTepunana TaKoro e KayecTsa MAM O NOBTOPHOM BbIMOAHEHUWN PAabOTbl (OKa3aHUKU YyCAyrv) Noanexkar
YO0BNETBOPEHMIO B CPOK, YCTAHOBAEHHbIN A1 CPOYHOrO BbINOAHEHMA paboTbl (OKasaHMA ycayru), a B
C/Nlyyae, ecnun 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN LOrOBOPOM O BbINOAHEHUM PAbOTbI
(OKazaHWK ycnyrun), KOTopbI bbl HEHagEXKALLE UCTIONTHEH.

3. 32 HapyweHne NpeaycMOTPEHHbIX HacToALEeN CTaTbel CPOKOB YA0BNETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTENs WUCMOAHUTENb YNNAYMBAET MNOTPEOUTENIO 33 KaXKabll AeHb MPOCPOYKM
HeycToWKy (NeHto), pasmep U NOPSAAOK UCHUCTEHUSA KOTOPOK ONpeaensoTca B COOTBETCTBUM C NMYHKTOM
5 cTaTtbum 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCNONHUTENIO MHble TpeboBaHMA, NPeayCMOTPEHHble NYHKTOM 1 cTaTbk 28 1 NyHKTamu 1 u
4 ctaTbu 29 HacToALwero 3aKoHa.

Ctatba 32. MMpaBo noTpebutens Ha OTKAa3 OT MCMOJIHEHMA AOrOBOPa O BbINOJHEHMWU pPaboT
(okazaHum ycnyr)
(8 peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66MTe}'Ib BnpaBe OTKa3aTbCA OT WUCNOJIHEHMNA A0roBopa O BbIMNOJIHEHUA pa60T (0Ka3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCMONHEHMEM 06A3aTeNbCTB No AaHHOMY OOrosopy.

CraTbs 33. CmeTa Ha BbinosiHeHMe paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpeaycMOTPEeHHON AOrOBOPOM O BbIMOJHEHMM
paboTbl (OKa3aHMM YCAYrn), MOXKeT bbITb COCTaBAEHA TBEPAAA AN NPUBAN3UTENbHAA CMeTa.

CocrasnieHMe TaKol cmeTbl No TpeboBaHUIO NoTpebuUTeNs A cnonHUTeNns ob6a3aTenbHo.

2. WcnonHutenb He BnpaBe TpebOBaTb YBE/AMYEHWUS TBEPAOW CMETbl, a MNOTpebuTenp - ee
YMEHbLUEHUs,, B TOM 4MCae B C/y4ae, KOr4a B MOMEHT 3aK/lOYEeHWA [0roBopa MCKAKYanach
BO3MOKHOCTb NPeayCMOTPETb MOJIHbIN 06bemM NoA/IeKawmxX BbINOJHEHUIO PaboT (OKasaHMIo ycayr) uam
HeobXxoAMMbIX AR 3TOTO PACXOL0B.

Ncnonuutens umeeT npaBo TpeboBaTb YyBeAMYEHUA TBEPAOW CMETbl MPU  CyL,EeCTBEHHOM
BO3paCTaHWM CTOMMOCTM MATEpPManoB U 0OOPYAOBaHUA, NPEAOCTaBAAEMbIX UCMONHUTENEM, A TaKkKe
OKa3blBaeMblX emMy TPeTbUMU AULAMK YCAYT, KOTOPOE Henb3Aa Obl0 NPeaycMOTPeTb NPU 3aKIYEHUM
porosopa. lMNpu oTkase notpebutens BbINOAHWUTL 3TO TpPebOBaHWE UCNOAHWUTENDb BMpPaBe PaCTOPrHYTb
[0roBop B cyaebHoOM nopagke.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbINOJHEHUSA  AOMOJIHUTENbHbIX PaboT  (oKkasaHuA
OOMNOJIHUTENbHBIX YCYT) U NO 3TOW NPUUYUHE CYLLECTBEHHOIO NpPeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnonHuTeNnb 06s3aH cBoEeBpeMeHHO npeaynpeantb o6 aTom notpebutens. Ecam notpebutens He aan
corsiacve Ha npeBblWweHMe NPUBAN3UTENBHOM CMETbI, OH BMpPaBe OTKa3aTbCA OT UCMOJIHEHUA 4OTOBOPA.
B 3TOM C/lydae MCMONHUTENb MOXKET TpeboBaTb OT NOTPebUTeNs ynaaTbl LEeHbl 3a BbINOJHEHHYO paboTy
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(okasaHHyto ycnyry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslinMii  notpebutena o HeobxoAMMOCTH
npesbileHna NPUbM3NTENbHOM CMeTbl, 006583aH WCMNOJIHUTL AOroBOP, COXPaHAs NpaBoO Ha onnaty
paboTbl (ycnyrun) B npeaenax npubAnN3NTENbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-d3)

CtaTbA 34. BoinonHeHWe paboTbl U3 maTepuana UCNONHUTENA

1. cnonHutenb 065a3aH BbINOJHUTL PaboTy, onpeaeneHHy 4OroBOPOM O BbINOJHEHUM PaboThbl,
N3 CBOEro maTepuasa U CBOMMM CPeLCTBaMM, €C/IM MHOE He NPeayCMOTPEHO A0r0BOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTtens, nNpeaocTaBMBLIMIA  MaTepuan gaa BbINOAHEHUs paboTbl, oOTBeYaeT 3a ero
HeHaa/e)allee KayecTBO No npasuiam o6 OTBETCTBEHHOCTM MPOAaBLA 33 TOBapbl HEHAANEMKALLEro
KauyecTBa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan UCNONHUTENA ONJAYMBAETCA NOTPebUTENEM NPU 3aKIOYEHUN YKa3aHHOro 40roBopa
NO/MHOCTbIO MAW B pasMepe, YKasaHHOM B [AOrOBOpe O BbINOAHEHMM pPaboTbl C  YCAOBUEM
OKOHYaTe/IbHOro pacyeTa Mpu NoayYyeHUr notTpebutesnem BbINOAHEHHON McnoaHMTenemMm paboTbl, ecan
MHOW NOPAAOK PacyeToB 3a MaTepuan UCMONHUTENN He NPeayCMOTPEH COrNalleHNneM CTOPOH.

(8 pea. PepgepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cnyyasnx, nNpeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUU PabOoTbl, MaTepuan MOXKET bObiTb
npefocTaBAeH  WUCMOJHUTENeM noTpebutento B KpeauT. [locnegylowee U3MEHEHWE  LeHbI
npeaoCcTaBNEHHOro B KpeauT maTepuana UCMONHUTENA He BAeYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNoNHUTENA U Heobxoaumble AN BbINOAHEHMA PaboTbl TEXHUYECKUE CPecTBa,

WMHCTPYMEHTbI M NPoYee AOCTAaBAAIOTCA K MECTY BbINOJHEHMA PaboT UCNoNHUTENEM.

KoHcynbTaHTIAKOC: NpumeyaHue.

O npuMmeHeHUn NOJIOXKEHMUM cTaTbM 35 K OTHOLWIEHMAM NO [0roBOPY, CBA3AHHOMY C OKa3aHUEM
YCAYT NO XMMMUYECKOM YMUCTKe M3aenuii, cMm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CraTbs 35. BbinonHeHWe paboTbl N3 maTepuana (c Bewpto) notTpebutens

1. Echn paboTa BbINO/HAETCA NONHOCTbIO UM YacTMUYHO M3 MaTepuana (c Bellbio) noTpebutens,
WCNOZIHUTENb OTBEYAET 338 COXPAHHOCTb 3TOr0 MaTepuana (Belun) 1 NnpaBuUIbHOE ero UCMoJib30BaHue.

NcnonHutenb 0b6sa3aH:

npegynpeauMtb notpebutena o HeNpUrogHocTM WANM HepobpPOKayecTBEHHOCTM NepenaHHoro
notpebuTtenem matepuana (sewm);

npeacTaBmTb oTYeT 06 M3pacXxo40BaHMM MaTepmana U BO3BPATUTb €ro OCTaToK.

B cnyyae MOAHOM MAWM YacTMYHOW yTpaTbl (NoBpeskaeHua) maTepuana (Bewu), NPUHATOro oOT
notpebuTtensa, ucnofNHuTenb o0b6a3aH B TPEXAHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbLIM MaTepuaom
(BeLLblo) aHANOrMYHOTO KayecTBa M MO KeNaHUo noTpebutensa U3rotTosuTb UsgenvMe U3 o4HOPOAHOrO
MaTepuana (sewu) B pasyMHbIi CPOK, a NpU OTCYTCTBUU O4HOPOAHOIO MaTepuana (Bewwm) aHaorMyHoro
KayecTBa - BO3MECTUTb MOTPebuTento ABYKPaTHYI LeHy yTpadeHHoro (noBperKAeHHOro) martepuana
(Bewwn), a TaK»Ke pacxoAbl, NOHECeHHble NoTpebuTenem.

2. UeHa yTpayeHHoro (nospeskaeHHOro) matepuana (sewm) onpeaenserca, UCXoAs U3 LEHbI
maTepuana (Belin), cylLecTBoBaBLUEN B TOM MecTe, B KOTOpom TpeboBaHne noTpebutens AoaKHO 6bino
6bITb YA0BNETBOPEHO UCMONHUTENIEM B AeHb A06POBONLHOMO YA0BAETBOPEHMA TaKoro TpeboBaHMA UK
B /leHb BbIHECEHUA CcyaebHOro pelueHus, ecnu TpeboBaHne noTpebutens A06pPOBONLHO YAOBNAETBOPEHO
He 6bln0.

LUeHa maTepuana (Belin), nepesaBaemMoro MWCMNOAHUTENO, oOnNpeaensercA B J[0OroBope o
BbINOAHEHUM pPaboTbl MAM B WMHOM [OOKYMeHTe (KBUTaHLMK, 3aKase), MNOATBEpP)KAAOLWEM ero
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3aKntoueHue.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuteno ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YacCTUYHYKO yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecan notTpebutenb npegynpexKaeH
ncnonHutTenem ob ocobbix CBOMCTBaX MaTepuana (Beliu), KOTopble MOTYT NoB/ieYb 3a CO60I ero NoNHY
WA YaCTUYHYIO YTpaTy (noBpexaeHne) Mbo ecnn yKasaHHble CBOMCTBA MaTepuana (Bewm) He moram
6bITb OBHapPYKEeHbl NPY HaaNeKalllel NPUeMKe UCMNONHMTEIEM 3TOTO MaTepuana (seLm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 06aA3aHHOCTb McCMOAHUTENA WHPOpPMMPOBATL MNOTPebutena ob o0b6CToATENbCTBAX,
KOTOPbIE MOTYT MOBAWATL HAa KAauyeCTBO BbINOAHAEMON pPaboTbl (OKasbiBaeMoM ycayru) nam nosneyb 3a
€060l HEBO3MOXKHOCTb €€ 3aBepLUEHUA B CPOK
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutens o6a3aH cBoeBpeMeHHO WMHOOPMMPOBATbL NOTPebUTENA o TOM, 4YTO cobatoaeHue
yKa3aHui NoTpebutens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAYecTBO
BbINOJIHAEMOW PaboTbl (OKa3biBAEMOW yCAyrn) Uam nosaeds 3a CO60M HEBO3MOXKHOCTb €€ 3aBEPLLEHNA B
CPOK.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecam  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe W 060CHOBaHHOe WHGOPMUPOBAHME
WCMOJIHUTE/IEM, B PA3yMHbI CPOK HE 3aMEHUT HENPUTOAHbIA N HegobpoKayecTBEHHbIN MaTepuall, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWs ycayru) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENBLCTB, KOTOPbIE MOTMYT CHM3WUTb KAyecTBO BbIMOJHAEMONM pPaboTbl (OKasbiBaeMoOW ycayru),
NCMNOJIHUTENb BMNpPaBe OTKa3aTbCA OT UCMOJIHEHWA AOTOBOPaA O BbIMONHEHUN PaboTbl (OKa3aHMM yCayrm) u
noTpeboBaTb NOJIHOIO BO3MELLLEHNA YObITKOB.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratba 37. NMopsafoK M Gopmbl 0NNaTbl BbINOJAHEHHOM PaboTbl (OKa3aHHOM ycyru)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, oT 27.07.2006 N 140-93)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble emMy YCAyrMu B MOpPsAAKE M B CPOKU, KOTOpble
YCTaHOB/IEHbI JOTOBOPOM C UCMOSHUTENEM.

(yacTb nepBas B pea. PeaepanbHOro 3akoHa or 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONAATUTb BbIMONHEHHYIO UCMOAHUTENIEM B NOJIHOM 0b6beme paboTy nocne
ee npuHatTMa notpebutenem. C cornacua noTpebutens paboTa MoXKeT ObiTb OnaayYeHa MM Mpu
3aK/Il04EHMM 4OrOBOPA B NOJIHOM Pa3mepe Uan NyTeM Bblgayun aBaHca.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX yCAyr (BbIMOAHEHHbIX PaboT) NPOM3BOAMTCA MOCPEACTBOM HA/UYHbLIX WK
6e3HaIMYHbIX PAaCYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBeaeHa deaepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

MpY UCNONb30BaHUM HaNMYHON GOPMbI PacyeToB onjiaTa ToBapoB (paboT, ycayr) notpebutenem
NPOM3BOSUTCA B COOTBETCTBMM C YKasaHWeM MNpoAaBua (MCNONHUTENSA) MyTeM BHECEeHWA Ha/MYHbIX
OEHEeXHbIX CpeacTB nNpoaasuy (McnonHuTento), NMbo B KpPeaUTHYHO OopraHusauuio, 1Mbo naatekHoMy
areHTy, OCyLLEeCTBAAOLLEMY AeATENbHOCTb MO NpUemy naatexkein puUsnyeckmx amu, nMbo GaHKOBCKOMY
NAaTeXHOMy  areHTy (cybareHTy), OCyWecTBAAOWEMY AeATe/NbHOCTb B COOTBETCTBUM  C
3aKOHOAaTeNnbCTBOM O 6aHKax M BGaHKOBCKOM OEeATe/IbHOCTM, €CAM WHOEe He YCTaHOBJ/IeHO
denepanbHbIMM 3aKOHAMM UKW UHBIMWU HOPMATUBHbBIMM NPABOBbIMM akTamu Poccuiickoin ®epepaumm.
Mpu aToM 0653aTeNbCTBA NOTPEObUTENs Nepes NPoAaBLOM (MCNOAHUTENEM) NO onaaTe ToBapoB (pabor,
YCNYT) CUMTAIOTCA MCMOAHEHHbIMM B pPasMepe BHECEHHbIX AEHEXHbIX CPeaCcTB C MOMEHTA BHeCeHWA
Ha/IMYHbIX [EHEMXHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMbo B KpeauTHYIO
opraHu3aumto, NM60 NAATEKHOMY areHTy, OCYLLEeCTBAAILWEMY AeATE/NbHOCTb MO Npuemy naatexen
dusnyeckmx numu, AMbo BaHKOBCKOMY MjaTeXXHoOMy areHTy (cybareHTy), ocyllecTeastowemy
OeATeNIbHOCTb B COOTBETCTBUM C 3aKOHOA4ATE/IbCTBOM O HaHKax U 6aHKOBCKOM AeATeIbHOCTH.

(8 pea. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-93, o1 27.06.2011 N 162-d3)
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CraTba 38. YTpaTnna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3,
Cratba 39. PerynampoBaHue OKasaHUA OTAENbHbIX BUAOB YCAYr

MocneacTsna HapyLleHUA YCI0BUI AOroBOpPoB 06 OKasaHUM OTAE/bHbIX BUAOB YCAYT, €C/IU TaKue
OOroBOpblI MO CBOEMY XapaKTepy He noAnafatoT nog AencTBMe HacTosAWel rnaBsbl, onpeaenstorcs
33aKOHOM.

Cratba 39.1. lNpaBuKia oKasaHUA OTAE/bHbIX BUAOB YCAYF, BbINOJHEHMA OTAE/IbHbIX BUAOB paboT
nortpebuTtenam
(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINO/NHEHWA OTAE/bHbIX BWAOB paboT
noTpebutensm yctaHasamBatoTca MpasutenbctBom Poccuiickolt degepaumm.

MnaBa IV. TOCYAAPCTBEHHAS U OBLLIEECTBEHHAA 3ALLUTA
NPAB NOTPEBUTENEN

CraTbs 40. PeaepanbHbIv rOCyAapCTBEHHbIN HaA30p B 061acTU 3aWWMTbI NpaB noTpebuTenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHblt roCcydapCTBEHHbIM Haa3op B 06/acTM  3aWmTbl  npas  noTpebutenei
OCYLLECTBNIAETCA YNOJIHOMOYEHHbIM defepasibHbiM OpraHOM WMCMOJIHUTEIbHOM BacTu (aanee - opraH
rocy4apcTBEHHOro Hag3opa) B nopagke, ycraHosaeHHoM MpasutensctBom Poccuinickont Pepepaumu.

2. ®epepanbHbI rocygapcTBEHHbIM Hag3op B 061acTh 3almUTbl NPaB NoTpebutenein BKAOYAET B
cebs:

1) opraHusauMio M NpoBeAeHUEe MNPOBEPOK COBNOAEHUS M3TOTOBUTENAMU (MCMONHUTENAMM,
npogasL,aMn, YNOJHOMOYEHHbIMM OPraHU3aUMAMU  WAN  YNOJHOMOYEHHbIMU  UHAMBUAYANbHbBIMU
npeAnpuHUMaTEN MK, MMMNOPTEpPamu) TPeboBaHWUI, YCTaHOBIEHHbIX MeXAYHapoAHbIMU A0roBOpamu
Poccuiickolt depepaumm, HacToAWMM 3aKOHOM, ApPYrUMKU  denepanbHbIMM  3aKOHAMU U UHbIMM
HOPMATUBHbLIMW NPaBOBLIMW aKTamMu Poccuiickolt PepepaLmm, peryampyowmmMmm oTHOLWEHUS B 0b61acTu
3aWmTbl NpaB notpebutenein (ganee - obasaTesnbHble TPebOBaHUSA), NPEANUCAHUA AONKHOCTHLIX /UL,
opraHa rocyfapcTBeHHOro Hag3opa;

2) opraH13aLMio M NpoBeAeHUE NPOBEPOK COOTBETCTBUSA TOBApPOB (paboT, ycayr) ob6s3aTenbHbIM
TpeboBaHMAM, obecneumBatowlMm 6e30MacHOCTb TOBApOB (paboT, ycayr) ANnA KU3HU M 340POBbA
notpebuTeneit, OKpyKalwllehn cpeabl, npeaynpexxaeHne AencTBUi, BBOAAWMX NOTpebuteneit B
3abnyKaeHWe, 1 NpeaoTBpalLeHMe NPUUMHEHNA Bpesa MMYLLECTBY noTpebutenei, yCTaHOB/EHHbIM B
COOTBETCTBUMN C MEXAYHAPOAHbIMM AoroBopamu Poccunitickon deaepaumm, degepanbHbiMM 3aKOHaMK U
WMHbIMW HOPMATUBHbIMM NPaBOBbIMKM akTamu Poccuiickoit Gegepaumm;

3) npumeHeHWe B NOpsAAKe, YCTAHOBAEHHOM 3aKoHoAaTeNbcTBOM Poccuiickoit ®epepaunn, mep
npeceyeHua HapyleHUin ob6aA3aTenbHblx TpeboBaHMI, Bblgavy nNpeanucaHuii 0 NpeKpalLleHun
HapyweHuit npasB noTpebuteneil, o0 NpPeKpalleHMN HapyleHun obAsaTenbHbix TpeboBaHUM, 006
YCTPaHEHUWN BbIABNEHHbIX HapyleHU 06A3aTeNbHbIX TPeboBaHWMN, NpuBAeYEHUE K OTBETCTBEHHOCTU
/L, COBEPLUMBLLMX TaKME HapyLLEeHUs;

4) cuctemaTnyeckoe HabnoaeHuve 3a WUCNOAHEHWEM 006s3aTenbHbIXx TpeboBaHWW, aHanu3 u
NPOrHO3MPOBaHWE COCTOSIHUA  UCMONHEHWA o006s3aTenbHbiX TpeboBaHMIA NpM  OCYLLECTBNEHWUU
U3roTOBUTENAMMU  (MCMONHUTENAMW, NPOAABLAMM,  YNOJAHOMOYEHHbLIMW  OPraHM3aUUAMM UK
YNONIHOMOYEHHbBIMW MHAMBUAYANBbHBIMU NPEANPUHUMATENAMMU, UMIOPTEPAMK) CBOEN AEATENIbHOCTHY;

5) cTatucTMyeckoe HabnwoaeHue B obnactu obecrnevyeHma 3alUUTbl NpaB noTpebutenen, yyet u
aHannM3 Cy4aeB MPUYMHEHUSA Bpeda KM3HM U 300POBbI0 MOTPebUTenel, OKpy:Katlowelh cpeae U
UMyLLEecTBY NnoTpebutene, cBA3aHHOIo € NpMobpeTeHNEM M UCMOb30BaHMEM TOBapoB (paboT, ycayr) ¢
HeJoCTaTKaMW, ONacHbIXx ToBapoB (paboT, ycayr) nMbo C npegocTaBieHUEmM noTpebuTensm
HecBOeBpPeMEHHOW, HEMONHOMN, HeJOCTOBEPHOM M BBOAALLEN B 3abayxaeHne nHbopmauum o ToBapax
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(paboTax, ycnyrax);
(B pen,. PepepanbHOro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe nposeAeHWe aHaAn3a U oueHKM 3dPeKTUBHOCTM dpeaepanbHOro rocyAapcTBEHHOro
Hapasopa B 06/1acTH 3alWKUTLI NpaB noTpebuTenen;

7) exerogHyto noAroToBKYy Ha OCHOBAaHWW pe3y/bTaTOB AeATe/IbHOCTM, NpPeayCMOTPEeHHOM
nognyHkTamm 1 - 6 HaCTOALLEro NyHKTA, roCyAapCTBEHHbIX AOKNAA0B O 3awmMTe npas notpebuteneli B
Poccuiickoin Pepepaunn B nopaake, yctaHonaeHHoMm MpasutenbctBom Poccuiickoin eaepaumn.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactn 3awmTbl NpaB noTpebuTenei, opraHusaumern M npoBeAeHMEeM MNPOBEPOK U3roToBUTENEl
(ucnonHuTenen, NpogaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUMii AN YIONHOMOYEHHbIX MHANBUAYAIbHbIX
npeanpuHumarenen, UMNopTepoB), NPUMEHSAIOTCA NonoxKeHua PenepanbHOro 3akoHa oT 26 aekabpsa
2008 roga N 294-d3 "O 3awmTe NpaB LOPUAUYECKUX NUL U UHAUBUAYAbHBIX NPeanpUHUMaTenen npu
OCYLLECTB/IEHUM rOCYAapPCTBEHHOTO KOHTPOASA (Haa3opa) U MyHULMMNAbHOTro KOHTpona'.

4. [OoMKHOCTHble /MUA@ oOpraHa rocyJapCTBEHHOrO Hag3opa B MopAAKe, YCTaHOBJEHHOM
3aKoHoAaTenbcTBOM Poccuiickont ®eaepaumm, MMeoT Npaeo:

1) 3anpawmBaTtb U NOJy4aTb Ha OCHOBAHUU MOTUBUPOBAHHbIX MUCbMEHHbIX 3aNPOCOB OT OPraHoB
rocygapcTBEHHOM BAacCTW, OPraHOB MECTHOTO CamMOynpaB/ieHMA, OOLWECTBEHHbIX OpraHM3auui,
n3rotoButenen (UcnonHuTenei, NpoaaBUOB, YNOJHOMOYEHHbIX OpPraHM3auuMi UAM YNONHOMOYEHHbIX
WHAMBMAYANbHbIX MpeAnpuHUMaTENel, MMNopTepoB) MHPoOpMaLMIO M AOKYMEHTbl MO BOMNpocam
3alWMTbl NpaB noTpebuTenei;

2) becnpenATCTBEHHO MO MNPEAbABAEHUN CAYKEBHOro yAO0CTOBEPEHMA U KOMUM MNpPUKasa
(pacnopsikeHuna) pykoBoauTens (3amecTutensa PyKoBOAWUTENA) OpraHa rocyAapCTBEHHOro HaA3opa o
Ha3HaYeHMM MPOBEPKM MOCELaTb TEPPUTOPUIO, 343HUA, NMOMELLEHUA U COOPYMKEHMA, UCMO/Ib3yeMble
nsrotoBuTenem (MCNonHUTENEM, NPOAABLOM, YNTONHOMOYEHHOM OpraHu3aumnein nam ynoaHOMOYEHHbIM
MHAMBUAYANbHBIM MPeAnpUHMMATENEM, MMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEN AeATeNbHOCTM, B
Lenax nposeaeHMa MeponpusaTniA No KOHTPOIO;

3) npoBoauTb 0oT6Op nNpob6 M 06pasuoB TOBapOB, NpefHa3HAYeHHbIX A41A peanusaumm wu
peanusyembix NoTpebuTenam, gna NpoBeAeHNs UX NccnesoBaHUMN, UCMbITAaHUI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, MPOAaBLAM, YNOAHOMOYEHHbIM OpraHM3aumnam uim
YNO/JIHOMOYEHHBIM  MHAMBUAOYANbHbIM  NpeAnpuUHMMaTeNs M, UMMIopTepam) npeanucaHua o
NPeKkpaweHUn HapyweHWin npaB noTtpebutenell, O nNpeKpalleHUM HapylieHUn o0b6s3aTeNnbHbIX
TpeboBaHMIA, 06 ycTpaHEHMU BbIABAEHHbIX HapylleHUl obasaTenbHbix TpeboBaHWI, O NpoBeaeHUU
MeponpuaTMii no obecneyeHno nNpeaoTBPalLeHMA Bpeda KU3HM, 3[40POBbI0 U UMYLLECTBY
notpebuTenen, okpyKatlLeln cpeae;

5) coctaBnaTb NPOTOKOJIbI 06 aAMUHUCTPATUBHbLIX NPaBOHApYLEeHUAX B obnactu 3awmTbl npas
notpebuTeneit, paccmaTpmBaTb fAefa 06 yKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHAPYLUEHUAX MU
NPUHMMATb Mepbl N0 NPeAO0TBPALLEHMIO TAKUX HAPYLLIEHWI;

6) HanpaBnATb B YMNOJHOMOYEHHblE OpraHbl MaTepuasnbl, CBA3aHHble C HapyLeHUsMU
obA3aTeNnbHbIX TpeboBaHUIA, ANA pelleHNs BOMPOCOB O BO3OYKAEHWUW YrOJIOBHbIX e Mo NpuU3Hakam
npecTyniaeHuis;

7) obpawatbca B cyh C 3asBAEHUAMM B 3aWMTy NpaB noTpebutenen, 3aKOHHbIX WUHTepecos
HeonpeaeneHHOro Kpyra noTpebutenei, a TaKXKe C 3asBAEHUAMM O JUKBUMAALMWU M3rOTOBUTENA
(ucnonHuTena, npopasua, YNOAHOMOYEHHOM oOpraHusauMu, umnopTepa) AM6O O NpeKpalleHUK
OeATeNbHOCTU  UHAMBMAYANbHOrO  npeanpuHumatens  (yNnoJIHOMOYEHHOro  UHAMBMAYaNbHOMO
npeanpuvHMMmaTens) 3a HeogHoOKpaTHoe (ABa U bonee pa3a B TeyeHUe 04HOMO KaneHgapHoro roga) uam
rpyboe (noeneKkwee cmepTb WAM MaccoBble 3abosieBaHMA, OTpaBAeHWUA Nt04el) HapylweHue npas
nortpebuTenei.

5. OpraH rocygapcTBEHHOro Hag3opa MOMKEeT ObiTb MPUBAEYEH CYAOM K y4yacTuio B gene nnbo
BrpaBe BCTynaTb B 4€/10 N0 CBOEN MHUUMATUBE WAW NO MHULMATMBE /UL, YYacCTBYOWMX B Aene, ans
Jaun 3aKNloYeHUs No Aeny B Uensx 3awuTbl npaB noTpebutenein B nopAaKe, YCTaHOBAEHHOM
3aKoHoAaTenbLcTBOM Poccuiickoit depepaumu.

5.1. MpeanucaHue, BblJaHHOE MPU OCYLLECTBAEHUU FOCYAapCTBEHHOro Haasopa B obnactu
3alWKTbI NpaB noTpebuTenen, MoxKeT 6biTb 06:KalOBAHO B apOUTPaXKHbIN Cya B TeYEHUE TpeX MecALeB
CO AHA ero BblAaun. B cnyyae npuHATMA 3asBieHMAa 06 06XKanoBaHMKM 3TOro npeanucaHus K
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Npon3BOACTBY apbuTparkKHOro cyaa MCMNOJIHEHME 3TOro npeanucaHuas NpPUOCTAHAaBAMBAETCA A0 AHA
BCTYN/IEHUA pelleHns apObUTParKHOIo Cyia B 3aKOHHYO CUAY.
(n. 5.1 BBeaeH depsepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Haa3opa BrpaBe AaBaTb Pas3bsCHEHWA MO BOMPOCAM MPUMEHEeHMUA
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickon Peaepaumu, perynpyowmx oTHOLWEHNS B
o61acTu 3aWmTLI NpaB noTpebutenei.

7. TocynapcTBeHHbIM Haa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMam 6He3onacHoCTH,
YCTAaHOBNEHHbIM  TEXHWYECKMMM  PeriaMeHTaMM, OCYLLEeCTBAAETCA TaKXKe  YNOJHOMOYEHHbIMU
denepanbHbIMM OpraHamm UCMNOJIHUTE/IbHOM B/1IACTU B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaunmn o TEXHUYECKOM PeryiMpoBaHuu.

8. OpraH rocyfapCTBEHHOIO Ha430Pa COBMECTHO C YNONHOMOYEHHbIMU peaepasibHbIMU OpraHaMu
WCNO/IHUTENbHOWN BIACTU, YKAa3aHHbIMW B MYyHKTE 7 HACTOALLEN CTaTbM, OCyLLecTBAseT GopMnpPOBaHUE U
BeEeHME OTKPLITOro M 06LLeA0CTYNMHOro rocyAapcTBeHHOro MHPOPMaUMOHHOro pecypca B obnactu
3aWmMTbl NpaB noTpebutenei, KayectBa W 6GesonacHOCTM ToBapoB (paboT, ycnyr) B nopsaxe,
ycTaHoBneHHOM [MpaButenbcteom Poccuiickon ®eaepaymn.

(n. 8 BBegeH denepanbHbiM 3aKoHOM 0T 25.06.2012 N 93-93)

CraTbs 41. O6A3aHHOCTb M3roToBUTENA (MCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHM3aumnm
WAWU  YNOJSIHOMOYEHHOIO MWHAMBMAYANbHOrO MpeAnpuUHUMATENs, MMMIopTepa) No NpPeaoCcTaBAEHUIO
MHPOpPMaLUMM OpraHy rocyaapcTBeHHOro Haa3opa

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotosuTesnb (MCNONHWTENb, NPOAABEL, YNOAHOMOYEHHAA OpraHM3aLmMa UAN YNOJHOMOYEHHbIN
WHOMBUAYANbHBIN NpeanpuHMMaTesib, UMnopTep) no TpeboBaHMIO opraHa rocyJapCcTBEHHOMO HaA30pa,
€ro A0J/IKHOCTHbIX /ML, 06A3aH NpPesoCTaBUTb B YCTAHOBAEHHbIA UMW CPOK [OCTOBEPHble CBEAEHUSA,
OOKYMEHTaUMIO, OOBACHEHUA B MUCbMEHHOW W (uan) ycTHoM dopme U UHy MHOOPMALMIO,
HeobXoAMMYIO ANA OCYLECTB/NIEHNA OPraHoOM rOCYAapCTBEHHOrO HaA30pa M ero AO/MKHOCTHbIMU
JIML@MM NOTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbcTBOM Poccuiickon Peaepauuu.

CraTba 42. YTpaTunna cuny. - PesepanbHblit 3aKkoH o1 21.12.2004 N 171-$3.

Cratba 42.1. [ONHOMOYMA BbLICWUMX WCNOJHUTENbHBIX OPraHOB TrOCYAAPCTBEHHOW BAACTU
cybbekToB Poccuiickoit depepaumm B 061acTi 3aWMTbl Npas noTpebutenei
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

BbiClWIMI  MCNONHUTENbHbBIN opraH FOCV,CI,apCTBeHHOﬁ BN1aCTU COOTBETCTBYHOLLETO Cy6'beKTa
Poccuiickoi d>e,a,epau,m4 OCyuwlecTBnAeT meponpunaTna no peanansauuun, obecneveHuto u 3aluunTte npas
n0Tpe6MTenef/’1 1 B npegenax cBounx NONHOMOUMI NPUHUMAaET onpeageneHHble Mepbl.

KoHcynbTaHTlAOC: NnpyMeyaHme.

MonoxkeHma ctatbm 42.2 pacnpocTpaHAKTCA Ha nosHomouns  defepanbHbIX OpraHoB
WCNO/IHUTENIbHON BNACTW, KOTOpble He nepegaHbl ANA OCYLWecTBAeHUA OpraHam rocyAapCTBEHHOWN
BNnacTu cybbekToB Poccuitickolt ®epepaymm n opraHam MecTHOro CaMoyrnpaB/ieHUa COOTBETCTBYHOLW MMM
denepanbHbIMM 3aKOHAMMU.

Cratba 42.2. [epepaya OCYLLECTBAEHUA MOJIHOMOYMIA OpraHa roCcyAapCTBEHHOrO HaA30pa
opraHam UCNOAHUTENbHOM BNacTn cybbeKToB Poccuiickoin Peaepauymm
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHoOMOYMA oOpraHa rocygapCTBEHHOrO Haz30pa MO OCYLWeCTB/eHUO  deaepasbHOro
rocy4apcTBeHHOro Haasopa B obnacTu 3aluTbl NpaB noTpebuTesnelt moryt nepeaaBaTbca 4
OCYLLEeCTB/IEHMA  OpraHam  WCNOJIHUTENIbHOM  BAacTM  cybbektoB  Poccuitickon  depepaunm
noctaHoBneHuamm MpasuTennbcTBa Poccuiickolt Pepepaunn B nopagke, yctaHoBNeHHOM PegepanbHbim
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3aKOHOM OT 6 oKTAbps 1999 roga N 184-®3 "O6 0bwWMX NPUHLMNAX OpraHM3auMmn 3aKOHOAATE IbHbIX
(npeacTaBUTENbHBIX) M MUCNONHUTENIbHBIX OPraHOB TOCYAAPCTBEHHOM BnacTn cybbekToB Poccuiickol
depepaunn'.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylweHWe npas noTpebutenei, yCTaHOBAEHHbIX 3aKOHaMM U
WHbIMW HOPMATMBHbIMW NPABOBbIMM aKTaMn Poccuiickon deaepaumm
(B peq. PepgepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTtenei, YCTaHOBAEHHbIX 3aKOHaMM UM WHbIMWU HOPMATUBHbIMMU
npaBoBbiIMKM  akTamu  Poccuiickon  depepaumn, npoaasel, (UCNONAHUTENb,  WU3TOTOBUTE/b,
YNO/HOMOYEHHAn OpraHusaumMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHBLIA  NpeanpuHMMAaTEb,
MMnopTep) HeceT aAMMHUCTPATUBHYIO, Yro/IOBHYIO WAW TPaKAaHCKO-NPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccuiickon deaepauum.

Cratbsa 44. OcylecTBaeHWE 3aWMUTbl NpaB NoTpebuTenelt opraHamm MecTHOro cCamoynpaBaeHUs
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awmMTbl nNpaB notpebuTener Ha TEPPUTOPUU MyHUUMNANbHOrO 06pa3oBaHUA OpraHbl
MECTHOIo CaMmoynpaB/ieHNs BrpaBe:

paccmaTpuBaTb Kanobbl noTpebuTenei, KOHCYNbTMPOBATb MX MO BOMPOCaM 3aliUTbl MNpas
notpebutenen;

obpallaTtbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei).

Mpu BbIABAEHMM NO Xanobe noTpebutens Tosapos (paboT, ycayr) HeHaanexallero Kavecrsa, a
TAKXe OnacHblIX [AAA JKM3HW, 3[0pOBbSA, MMYLLECTBA MOTpebuTenein U OKpy!Kalowen cpeapl
HesamegMTeNnbHO M3BewaTb 06 3Tom  ¢depepanbHble  OpraHbl  UCMOJHUTENBHOW  BAAcCTH,
OCYLLECTBAAOLWME KOHTPO/Ib 32 KaYecTBOM M 6e30MacHOCTbIo ToBapoB (paborT, ycayr).

Mpuem xanob notpebutenein MOXKET OCYLLECTBAATLCA Yepe3 MHOrOPyHKUMOHA/bHbIE LEHTpPbI
NpeAoCTaBAEHNA FOCYAaPCTBEHHbIX U MyHUUMMNANAbHbIX YCAYT.

(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3akoHOM OT 28.07.2012 N 133-03)

CraTbs 45. MpaBa 0buiecTBeHHbIX 06begMHEHUI NOTpebuTenel (Mx accoumnaunin, co3os)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MparkaaHe BnNpaBe 06BbEAUHATLCA HAa [OOPOBONLHON OCHOBE B 0OLECTBEHHblIE 06beAMHEHUSA
notpebuTtenen (Mx accoumaLmm, cotosbl), KOTOPbIE OCYLLECTBAAIOT CBOKO AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHeHun (MX accoumauumii, COl30B) M 3aKOHOAATENLCTBOM Poccuiickoit
depgepaunn.

2. ObuwectBeHHble 0b6beauHeHMA noTpebutenei (Mx accoumaumu, cokosbl) ANA OCYLLECTBEHUA
CBOMX YCTaBHbIX Lie/1el BNpaBe:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMIM K ToBapam (paboTam, ycnyram), a Takwke
MPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Penepaumn, peryampyowmx
OTHOLIEeHUA B 061aCTH 3aWMTbl NpaB NoTpebutenei;

NPOBOAWTbL HE3aBMCUMYLO 3KCMEepTU3y KayecTBa, 6e30nacHoCT ToBapoB (paboT, ycayr), a TakkKe
COOTBETCTBUA MOTPEOUTENbCKUX CBOWCTB TOBapoB (paboT, ycayr) 3asBAeHHOM npogasLamwu
(M3roToBUTENSAMM, UCMONHUTENAMM) MHOPMALUN O HUX;

OCYLLECTBNATL OOLLECTBEHHbIA KOHTPO/b 3a cobaogeHnem npas notpebuteneld U HanpasasaTb B
opraH rocyfapcTBEHHOrO0 HaA30pa M OpraHbl MeCTHOro CamoynpaBieHUa MHbOpMauuio o ¢aKTax
HapyLleHWit npaB noTpebuTenein ana NpoBeAeHUA MPOBEPKM ITUX GaAKTOB U MPUHATUA B C/y4ae UX
NoATBEPXKAEHNA Mep MO MNPeCceyeHU0 HapyleHWi npas notpebuteneit B npeaenax MoJHOMOUMIA
YKa3aHHbIX OPraHoB, y4aCTBOBaTb B NMPOBEAEHMM SKCNEPTU3 MO daKTam HapyLLueHWi npas notpebutenein
B CBA3M C obpalleHusmu noTpebutenein. [pu  OCyLLECTBNEHMM OOLWECTBEHHOIO KOHTPOA
obuecTBeHHble 0bbeaMHeHMA noTpebuTteneit (Ux accoumaumm, cokosbl) He BnpaBe TpeboBaTb OT
nsrotosuTenen (McnonHUTeNei, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
WHOMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpeAcTaBAeHWE [OKYMEHTOB (BblMOJIHEHME
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nencTenit), obasaHHOCTb NpeacTaBfieHusa (BbINOAHEHUA) KOTopbIX Mo TpebosaHWO noTpebutens He
YCTaHOB/IEHa 3aKOHOM;
(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHGOPMALMIO O NpaBax noTpebutenen n o HEOOBXOANUMbIX AENCTBMAX MO 3aluTe
3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX MCCNEeLOBaHUIM KayecTBa TOBapoB (paboT, ycayr), a Takxke
MHyto uHPopmauuio, Kotopaa byaeTr cnocobcTBoBaTb peanusalumm MNpaB M 3aKOHHbIX WMHTEpPecoB
notpebutenein. Mybankyemble 06LLECTBEHHbBIMW 06beAMHEHUAMU NOTpebuteneit (UX accoumaumnamm,
COl03aMM) pe3ynbTaTbl CPAaBHUTENbHbIX UCC/IeQ0BAHUI KayecTBa TOBapoB (paboT, yciyr) He ABAAKOTCS
peknamoir;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHUTENbHOM BAACTM, OPraHM3auun NpPeasoXKeHus o
NPUHATMM Mep MO NOBbIWEHWUIO KayecTBa ToBapoB (paboT, ycayr), No NPUOCTaHOB/IEHMIO NPOM3BOACTBA
N peannsaLnm ToBapoB (BbINONHEHUA PaboT, OKasaHMA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapOB
(paboT, ycnyr), He COOTBETCTBYIOWMX NPEAbABASEMbIM K HUM W YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuitckoli degepaumm 0 TEXHUUYECKOM PeryinpoBaHum obssatenbHbIM TpeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl M dpeaepanbHblie opraHbl UCNOJAHUTENBHOM BNAACTU MaTepuanbl O
NPUB/IEYEHUN K OTBETCTBEHHOCTW NN, OCYLLECTBASAIOWMX MNPOU3BOACTBO W peanvs3auuio TOBapoB
(BbinoNHEHME paboT, OKasaHWe yCnyr), He COOTBETCTBYIOWMX NPEeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapyllalowux npaBa noTpebutenen, yCcTaHOBAEHHbIE 3aKOHaMM U MHbIMU
HOPMaTUBHbIMU NPaBOBbIMKU aKTamu Poccuiickoit deaepauymu;

obpawatbca B oOpraHbl MPOKypaTypbl C npocbbamu NPUHECTM npoTecTbl O MNPU3HAHUK
HeaeNCTBUTENbHbIMM  aKTOB  deaepanbHblX OPraHOB MCMONHUTENIbHOW B/IAaCTM, aKTOB OpraHoB
WCMOJIHUTE/IbHOW  BflacTM  cybbekToB Poccuiickon Pegepaumm M aKTOB  OpPraHOB  MECTHOro
CcaMoynpaBs/ieHnsn, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PEryInpyoLWmMm OTHOLWEHNA B 061aCTU 3aLMTbI
npas notpebuTtenein HOpMaTUBHbIM NPABOBbIM akTaMm Poccuiickoi ®eaepaunm;

obpawatbca B cyabl C 3aABAEHMAMM B 3aWMTy NpasB noTpebutenem u 3aKOHHbIX WUHTEpPecos
oTAENbHbIX NoTpebutenelt (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenei);

Y4YaCTBOBaTb COBMECTHO C OPraHOM roCyZapCTBEHHOro Haasopa B GpOPMUPOBAHUN OTKPbLITHIX U
06LLeAOCTYMHbIX  TOCYAAaPCTBEHHbLIX MHOOPMALMOHHbIX pecypcoB B 06nacTu  3awmTbl  Npas
notpebutenei, KayecTsa n 6esonacHocT ToBapoB (paborT, ycayr).

(ab3au, BBeaeH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CraTbsa 46. 3aWwmTa NpaB M 3aKOHHbIX MHTEPECOB HeoNpPeAeIeHHOro Kpyra notpebuteneit
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3o0pa, OpraHbl MECTHOIO0 CamMoynpaBieHWus, OObLLEeCTBEHHblE
obbeanHeHna noTpebuteneit (Mx accoumauumu, CcO3bl) BNpaBe NpPeabABNAATb WCKM B Cyabl O
NpeKpaLweHnn NPoTUBONPABHbLIX AENCTBUA M3rOTOBUTENA (MCNONHWUTENSA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm Uam ynoaHOMOYEHHOIO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, MMNOPTEPaA) B OTHOWEHMMU
HeonpeaeneHHOro Kpyra notpebutenei.

(4acTb nepBas B pea. eaepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yA0OBNETBOPEHUM TAKOFO UCKa CyA 0b6A3bIBAaeT NpPaBOHAPYLUNTENA AOBECTU B YCTAHOBEHHbIN
CYA0M CPOK Yepes cpencTBa MaccoBOW MHPOPMALLMK MAK MHBIM cnocobom A0 cBeaeHUsA noTpebutenei
pelleHue cyaa.

BcTynuBluee B 3aKOHHYKD CW/Y pelleHWe cyda O MpPU3HAHWMKM  AEeWCTBUIM  U3roTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHOW OpraHU3auMM AU YNOJHOMOYEHHOTO WUHAMBUAYA/bHOIO
npegnpuvHMmaTens, WMMNOPTEPa) MNPOTUBOMPABHLIMM B  OTHOWEHMM HEeOoNpeneNeHHOro Kpyra
notpebutenein obasaTenbHO ANA CyAa, PAaCcCMATPUBAIOWLETO MUCK NOTpebuTena o 3awute ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TParKAAHCKO-NPABOBbIX MOCAEACTBUI AEWCTBUM W3rOTOBUTENA
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHOM OpPraHM3auumn UAM YNOJHOMOYEHHOTO MHAUBUAYANbHOTO
npeanpuvHMMaTens, UMNopTepa), B YacTU BONPOCOB, UMENU /I MECTO TaKue AeNCTBUA U COBEPLLEHbI /U
OHM  u3roToBUTENEM  (MCMONHMTENEM, MPOAABLOM, YMNOJHOMOYEHHON  OpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM MHAMBUAYAIbHBIM NPeAnpUHUMATENEM, UMIOPTEPOM).

OpHOBpPEMEHHO C YA0BMETBOPEHMEM WCKA, MPeabABNEHHOro 0bwecTBeHHbIM 06beaAnHEHUEM
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notpebuteneir (Ux accoumaumeli, COO30M), OpraHamm MECTHOrO CamMoOynpaB/ieHUA B WHTepecax
Heonpeae/NieHHOro Kpyra notpebutenen, cyg NpUHMMaeT pelleHMe O BO3MeLLEHUU obLLecTBEHHOMY
obbeanHeHUIO noTpebutenen (Mx accoumaumm, Cok3y), opraHam MECTHOro CamoynpaB/ieHUA Bcex
NMOHECEHHbIX MO AeNy CyAebHbIX W3AEP’KeK, a TaKKe WHbIX BO3HUKWKWX A0 obpalleHns B cyd U
CBA3aHHbIX C PAacCMOTPEHNEM Aena HeobxoAMMBbIX PacxofoB, B TOM YWUC/E PAcXofoB HA NpoBeseHue
HE3aBUCMMOW 3KCMepTU3bl B C/y4Yae BbIABAEHUA B pe3ynbTaTe MNPOBeAEHUs TaKoM 3KcrnepTusbl
HapylleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTtam, ycayram).
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Mocksa, lom CoeTtoB Poccumn
7 deBpana 1992 roaa
N 2300-1




